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The Years of Construction and Transformation

One of the main tasks of the Municipality from the time it was established has been the
taking of measures to protect the health of citizens and other residents of Dubai, as well
as their interests as consumers.

In 1975, the Food Laboratory was set up, to carry out basic tests on foodstuffs for pub-
lic consumption. As illustrated in Chart No. 1, it was then part of the Public Health
Section.

Chart No. 1. Organisation Chart for the Food Laboratory in 1975
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As the development of Dubai continued to gather pace, a number of other laboratories
were established, such as, in 1979, the Material Testing Laboratory, which was placed
directly under the Municipality’s Director, as shown in Chart No. 2.

Chart No. 2. Organisation Chart for the Material Testing Laboratory in 1979
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When first set up, this had only four employees, and dealt primarily with the testing of
concrete blocks, as well as limited tests on rocks and stone, this continuing until the end
of the 1980s.
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In 1984, the name of the Food Laboratory was changed to the Public Health Laboratory,
with two separate Units being created, as shown in Chart No. 3.

Chart No. 3. Organisation Chart for the Public Health Laboratory in 1984
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In 1987, the Material Testing Laboratory was renamed the Building Research and
Quality Control Section, under the terms of Administrative Directive No. 208, as shown

in Chart No. 4.

Chart No. 4. Organisation Chart for the Building Research and Quality
Control Section in 1987
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The Years of Construction and Transformation

In 1988, the Environment Laboratory was established, as part of the Environment
Protection and Community Safety Unit, itself part of the Public Health Department.
Once the Environment Protection Section was set up in 1991, it was transferred to this

Section, as shown in Chart No. 5.

Chart No. 5. Organisation Chart for the Environment Laboratory, 1988 — 1991
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In 1997, the Dubai Central Laboratory Department was established in the Al-Karama
area (Umm Hurair). This included all of the Municipality’s laboratories, those mentioned
above as well as the Precious Metals and Stones Laboratory, the Electrical Equipment
Laboratory and others. The objective of this move was to improve performance and to
enhance consumer protection as well as contributing in a positive way to the national
economy and to facilitate the import and export of goods within the framework of the
country becoming a member of the World Trade Organisation, WTO.

In the same year, Administrative Directive No. 800, issued on 9th June 1997, laid down
the organisational structure for the Laboratory, as explained in Chart No. 6.

Chart No. 6. Organisation Chart for the Dubai Central Laboratory
Department in 1997
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The Years of Construction and Transformation

In 1999, the organisation chart for the Department was amended, as shown in Chart No. 7.

Chart No. 7. Organisation Chart for Dubai Central Laboratory Department in 1999
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In 2000, the organisation chart for the Department was once again amended, under the
terms of Administrative Directive No. 45 for the year, as shown in Chart No. 8, while on
25th March 2000 the vision, mission and objectives of the Department were specified in
a manual issued as part of the quality implementation programme.

Chart No. 8. Organisation Chart for Dubai Central Laboratory Department in 2000
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In July 2002, the organisation chart was once again amended, as shown in Chart No. 9.

Chart No. 9. Organisation Chart for Dubai Central Laboratory Department
in 2002
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The Years of Construction and Transformation

The main duties and responsibilities of Dubai Central Laboratory Department

The main duties of the Dubai Central Laboratory are to ensure that the appropriate tests
and research are carried out with regards to standardisation, the use of weights, meteoro-
logical information and other topics. It is responsible for the issuing of certificates guar-
anteeing authenticity and conformity with standards and the unification of all standards
and descriptions used for engineering materials, environmental matters, foodstuffs, and
other goods, such as precious stones, precious metals and household electrical and elec-
tronic goods. This work is carried out by following sections, as described below.

Authorisation and Standardisation Section

This Section provides quality control services for the laboratories engaged in the testing
and analysis of building material, food stuffs, environmental products and consumables
and carries out research on the building industry with relation to the development of tech-
niques, rules on standardisation, regulations and descriptions. It also provides measuring
services (gauging), using approved measuring techniques, for all the equipment of the
Central Laboratory Department as well as for other government and private bodies.

Engineering Material Laboratory Section

This Section offers physical, mechanical, chemical and petrographic testing on various
items used for construction to federal and local government bodies and to the private sec-
tor, in order to ensure that materials meet the required specifications. It also ensures that
all of the testing and measuring equipment used is properly maintained and calibrated and
undertakes research on
engineering materials
and other items used
in construction, col-
lecting the necessary
data and preparing
reports.

Other tasks include
the study and revision
of all specifications
related to Municipality
projects and making
the appropriate recom-
mendations, in partic-
ular with regards to
the suitable scales to

be used. Measuring the endurance of a building block in the Engineering Material
Laboratory
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Testing foodstuffs

Food and Environment Laboratory Section

This Section carries out microbiological, chemical and physical analysis on samples of
food stuffs and drinking water according to request, including testing for levels of radioac-
tivity. It also conducts specialised tests samples of agricultural and animal products to
identify the presence of traces of pesticides, growth hormones and fungal toxins.

Other work includes the carrying out of laboratory tests on foodstuffs to determine their
composition and to identify whether they have been accurately described, so as to provide
consumers with satisfactory guarantees. It also carries out laboratory tests on food and
environmental samples received from other Municipalities in the country, if requested to
do so.

Consumables Laboratory Section

The Section tests precious stones and precious metals manufactured in or imported into
Dubai, and, where appropriate, puts on hallmarks. It also carries out laboratory tests on
household electrical and electronic equipment and tools which are sold or made in the
Emirates to ensure they are safe for use and carries out other tests prior to the issuing of
quality certificates.
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The Years of Construction and Transformation

Development of the Sections of the Dubai Central Laboratory

Engineering Material Laboratory Section

Since this Section was first established in 1979, it has grown rapidly, both in terms of
the number of employees and in terms of the amount of equipment being used. These
graph shows the growth between 1979 and 2002.

Engineering Material Laboratory Section employees, 1979 — 2002
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Number of tests

Following the establishment of the Dubai Central Laboratory Department in 1997, it
was decided to increase the number of services and test facilities for building materials that
were offered by the Building Research and Quality Control Section.

The Section has three Units, the Building Material Laboratory Unit, the Chemical
Laboratory Unit and the Construction Units Laboratory Unit, with 120 employees at the
time this book was compiled. These carry out a variety of physical, chemical, mechanical
and petrographic tests.

Tests conducted by the Engineering Material Laboratory
Section, 1979 — 2002

220
200 -
g0 d

604

PP ENRRSRUITY ; (RS SR SO S
120 -
100
80 -
P R
40

1979 1987 1997 1999 2001 2002

Building Material Laboratory Unit

This Unit has several laboratories carrying out physical and mechanical tests on build-
ing materials using standard international measuring techniques. Both the number of tests
and the quality of them have increased substantially since 1979.

Chemistry Laboratory Unit

Chemical tests on building materials began with simple facilities, but these have been
much improved. The laboratories are now equipped with the latest equipment, capable of
carrying out detailed tests on a variety of construction and manufacturing materials. These
include cement tests, engine oil tests and others such as microscopic petrographic tests.
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The Years of Construction and Transformation

Construction Units Laboratory Unit

This Unit provides physical and mechanical testing services for Municipality projects,
for the private sector and for federal and local Government bodies, in accordance with the
latest international standards. In 2001, new equipment was purchased for tests of rein-
forced concrete, and for tests of concrete structures to see whether they meet specifications
as well as for tests on heat insulation.

The following table summarises the development of tests and other resources in the
Engineering Material Laboratory Section.

Tests and other resources available in the Engineering Resources Section,

1979 — 2002
Number of tests
Y. Number of Items of
ear .
employees equipment
Physical Mechanical Chemical

1979 4 2 3 2 10
1987 20 8 8 4 20
1997 90 60 50 40 100
1999 103 70 60 45 125
2001 125 80 70 50 150
2002 120 84 72 52 155

The Engineering Material Laboratory Section

This Section implements quality control programmes on construction materials used in
Municipality projects. This has helped significantly in improving standards for roads,
bridges and buildings. The following graph shows the way in which the Section’s work
developed between 1991 and 2002.
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Number of reports and tests
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Development Studies

The rapid development of Dubai’s construction industry has involved much greater use
of pre-cast units for tower construction. Originally, however, there was no authority
responsible for the testing of such units. The Central Laboratory therefore set up a hard-
ground testing area in its research centre and purchased the equipment necessary to allow
it to carry out tests on pre-cast units.

Another recent development has been the purchasing by the Engineering Material
Laboratory Section of equipment to test the plastic and concrete pipes used in irrigation
and sewage projects. Previously, these had only been tested by the manufacturers and not
by an independent third-party laboratory.

The recent introduction, in 2003, of building heat insulation regulations also meant that
laboratory testing equipment for this purpose needed to be purchased. Tests began in mid-
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The Years of Construction and Transformation

2001, and, overall, the introduction of the new regulations has contributed to a reduction
of electricity consumption in the buildings concerned by a factor of around 40%.

Another project has been a study to investigate the optimal composition of asphalt
mixes, to determine the mix that can best cope with the combination of heavy loads and
high temperatures on Dubai’s roads. This is being carried out by the Engineering
Materials Laboratory in co-ordination with the Roads Department and a firm of external
consultants, and is expected to reduce the need for roads maintenance.

The Engineering Material Laboratory Section has also carried out an audit and review of

tender documentation and of studies prior to hand-over of projects. The following graph
illustrates the development of this activity.

Studies of documents and projects prior to hand-over, 1995 — 2002

wo| &~
A T T
-t /, '
, p y p
: 1 |~ 8. B._ R R _'BR . "
: - 138
g 170
El B K B B B 12308 B |
Z Vg 3 ‘ i i
R B BT B N B B B
| | 8 Y 63
‘ e = s ] 3 B F e
| i & 50 55 50
. = — = = = = 7
[V} T T
1995 1996 1997 1998 1999 2000 2001 2002




Food and Environment Laboratory Section

The Food and Environment Laboratory Section has expanded greatly since it was set up
in 1975. Graphs 1 and 2 show the changes in personnel and equipment between 1975 and
2002.

Graph No. 2. Employess in the Food and Environment Laboratory Section, 1975 — 2002
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Graph No. 2. Equipment in the Food and Environment Laboratory Section, 1975 — 2002
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The Years of Construction and Transformation

In 1991, the Environment Unit was upgraded to become a Section, known as the
Protection of Environment and Safety Section, with two Units:

1- The Environment Inspection Unit
2— The Pollution Monitoring Unit.

Both were provided in 1992 with the equipment necessary to permit them to conduct
their work in a timely and effective way.

In 1995, the Food and Environment Laboratory moved to new offices in Al-Ittihad
Square, the first UAE national chemist joining in the same year.

Another Emirati became the head of the laboratory in 1996.

In 1997, the Food and Environment Laboratory became one of the Units of the Municipality
Food Section, which was renamed the Food and Environment Laboratory Section.

Chemistry Unit
The development of this Unit since 1975 is shown in the following graph.

Tests carried out by the Chemistry Unit, 1975 — 2002
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Biology Unit

This Unit has been able to increase the quality of its testing through the purchase of
newer and more accurate equipment, as shown by this graph.

Tests carried out by the Biology Unit, 1975 — 2002
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Environment Unit

Since 1988, the importance of environmental testing has become of much greater sig-
nificance, because of the growing attention being paid to environmental issues at a local,
regional and international level. The following graph shows the tests carried out between
1990 and 2002.

Tests carried out by the Environment Unit, 1990 — 2002
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The Years of Construction and Transformation

Development of Services and Resources

The following table summarises the development of tests and resources, both human and
in terms of equipment, in the Food and Environment Laboratory Section.

Tests and resources in the Food and Environment Laboratory Section,

1975 — 2002

Number Number of tests Number
Fear of : of equip- Number of samples

employees| Chemical |~ Microbiological | Environ | meng per month
1975 1 3 3 i 2 200
1980| 4 4 6 . 4 250-300
1984 | 12 12 13 . 7 500
1990 18 40 15 15 10 1,000
1997 32 70 17 35 15 1,200-1,300
2000 60 100 20 43 25 1,230
2001 67 106 20 48 25 1,350
2002 g9 110 21 50 29 1,110

Authorisation and Standardisation Section
This Section was established in 1987, and includes:

e The Authorisation and Granting of Certificates Unit
* The Maintenance and Support Unit
* The Measuring and Standardisation Unit.

Following the establishment of the Building Research and Quality Control Section, the
Authorisation and Granting of Certificates Unit was created to implement the
Municipality objective of improving the quality of items being produced in Dubai. It
began its work in 1991, following the issuing of Municipality Ordinance No. 44 for that
year, relating to standard specifications for concrete blocks.

Initially it had three employees, working under the supervision of the Follow-Up and
Development Office, then part of the Building Studies and Quality Control Section.

In 1992, the implementation of Administrative Directive No. 143/1991 provided for




the monitoring of the quality of the fine gravels used in cement mixes.

At the beginning of 1994, and in accordance with Municipality Ordinance No. 52 for

1990 on the licencing of private laboratories in Dubai, the Unit was given responsibility

for supervision of such private laboratories, and more employees were recruited.

In 1998, the Unit introduced inspection of shops selling gold items, to ensure that they

adhered to Federal Law No. 9 for 1993 on the hallmarking of precious metals.

In 2001, another inspection system was introduced, for shops selling engine oils, to

ensure that they implemented Dubai Municipality Directive No. 36 for 2001 and rules of
standard specifications laid down by UAE Standard No. 635 for 1996.

Certificates of Conformity and the number of products concerned, 1996 — 2002

No

Accomplishments/ Activities

1996

1997

1998

1999

2000

2001

2002

Number of registered concrete
block factories within the Emirate
of Dubai

21

22

20

21

22

21

22

Number of registered concrete
block factories outside the Emirate
of Dubai

Number of Certificates of
Conformity issued for concrete

blocks

11,194

12,953

15,890

18,433

18,216

20,250

18,743

Number of Certificates of Non-
conformity issued for concrete

blocks

390

598

602

588

635

919

Actual quantity of concrete blocks
represented by the number of

Certificates of Conformity issued

108,436,776

124,498,531

154,729,476

179,824,255

178,642,226

198,441,166

183,639,185

Actual quantity of concrete blocks
represented by the number of
Certificates of Non-conformity issued

3,821,725

5,636,392

5,907,404

5,718,602

4,410,408

6,200,902

8,919,032

Number of companies/factories
for ready-made concrete and cen-
tral mixing units registered at the

Section and operating in the

Emirate of Dubai.

19

19

18

23

28

31

29

Number of companies/factories
for ready-mix concrete registered
with the Section and operating

outside the Emirate of Dubai.

Number of Certificates of
Conformity issued to
companies/factories for ready-mix

concrete and central mixing units

210

185

220

252

369

512

642

10

Number of Certificates of Non
conformity issued to
companies/factories for ready-mix

concrete and central mixing units

17

18

19

25

13

22

697




The Years of Construction and Transformation

Authorising Private Laboratories

In order to encourage the private sector, and to avoid competition with it, the Central

Laboratory Department has authorised a number of privately-owned laboratories to offer

certain services, within the framework of carefully-defined specifications. Details are given

in the following graphs.

Registered laboratories, 1996 — 2002
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Testing precious metals

Consumables Laboratory Section

This Laboratory was established to undertake work relating to inspection and quality control
of precious stones and precious metals, in particular gold, since the size of Dubai’s gold trade
means that all consumers, whether UAE citizens, expatriate residents or visitors, as well as the
merchants, require protection against possible commercial fraud.

In order to achieve this, a special laboratory was established to test gold, while, at the time this
book was prepared, the final touches were being made to plans for testing electrical goods and
children’s toys.

Work on plans for the Consumables Laboratory Section began on 1997, shortly after the
establishment of the Central Laboratory Department, with the purchase of the necessary equip-
ment to set up the Precious Stones and Precious Metals Laboratory. The Unit was officially
established in 1998 to implement plans by the Department to implement Federal Law No. 9 for
1993 on the regulation of trade in previous stones and precious metals, the necessary personnel
then being recruited and the necessary equipment being purchased.

The Precious Stones and Valuable Metals Unit has three units:
* The Sample Management Unit.

* The Precious Metals Laboratory Unit.
* The Precious Stones Laboratory Unit.
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of Construction and Transformation

Number of tests

Testing of gold jewellery and other gold items began in 1998, followed by silver and platinum
goods in 1999 while hallmarking of gold, silver and platinum items also began in 1999.

The Section has an X-ray machine for the initial testing of the purity of precious metals, an
Inductively-Coupled Plasma machine for the testing of platinum jewellery and other platinum
goods, as well as precious metals of 99.99 per cent purity, a potentiometer for measuring silver
and a laser machine for the hallmarking of jewellery and other goods made of precious metals.

The following graph shows the number of tests and certificates relating to precious metals
samples between 1991 and 2002.

Central Laboratory Revenues, 1988 — 2002

Expenditure by the Central Laboratory was higher than revenues throughout the period from
1988 to 2002, though the two were nearly equal in 1994. The excess of expenditure over rev-
enue grew at a result of the purchase of modern equipment as well as the introduction of new

Tests on precious metals samples, 1991 — 2002
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services such as the testing of gold and other precious metals.

As a result of the introduction of Administrative Directive No. 5 for 2001, however, and with
the programme of equipment purchase now completed, the gap between revenue and expendi-
ture is expected to shrink.

Emiratisation

The Dubai Central Laboratory has a policy of seeking to attract UAE citizens with uni-
versity degrees or diplomas so that they can take over posts held by expatriates, fill posts

Revenues for Dubai Central Laboratory, 1988 — 2002, in dirhams

Engineering Foodand | Authorisation| Consumables | Inspection and

Section Section on Section Section Unit
1988 | 1,653,438 0 323,991 0 0 0
1989 | 3,602,569 0 744,400 0 0 0
1990 | 2,247,022 0 674,700 0 0 0
1991 | 2,220,245 0 827,550 0 0 0
1992 | 4,473,091 0 1,019,750 0 0 0
1993 | 6,795,944 0 1,194,450 0 0 0
1994 | 9,009,155 0 1,426,550 0 0 0
1995 | 11,869,273 0 1,848,200 0 0 0
1996 | 4,584,801 0 2,410,905 0 0 0
1997 | 6,372,691 0 1,740,200 0 0 0
1998 467,764 6,826,304 80,555 285,740 0 0
1999 13,895 9,177,208 119,855 3,056,032 1,343 0
2000 0 9,822,145 300,008 3,002,585 8,596 0
2001 0 9,080,955 462,575 3,299,686 11,712 0
2002 0 7,861,739 617,582 303,041 41,322 3,179,910
Total | 53,309,887 | 42,768,351 | 13,791,271 | 9,947,084 62,973 3,179,910
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The Years of Construction and Transformation

Expenditure for Dubai Central Laboratory, 1988 — 2002, in dirhams

Engineering Food and  |Authorisation| Consumables | Inspection and
Year fabosatary Material Environment md. . | Laborato Grantin,
pdminsaton Ligniary | Loy Srndartini) eion|Cerifeses Ui

1988 | 3,004,872 0 4,136,265 0 0 0

1989 | 3,331,247 0 2,545,701 0 0 0

1990 | 4,759,324 0 2,407,918 0 0 0

1991 | 6,229,949 0 3,032,234 0 0 0

1992 | 3,906,686 2,287,027 3,529,862 0 0 0

1993 | 3,588,476 2,879,041 2,923,029 0 0 0

1994 | 4,591,297 2,873,505 3,821,771 0 0 0

1995 | 4,520,274 2,731,323 3,901,867 0 0 0

1996 | 2,997,606 5,325,003 3,741,060 | 1,666,770 0 0

1997 | 4,673,404 | 4,665,195 5,889,401 | 1,583,860 24,756 0

1998 | 4,094,329 7,981,194 4,711,710 | 2,767,854 1,226,469 0

1999 | 4,769,175 6,868,405 5,560,801 | 2,436,125 1,377,359 0

2000 | 3,816,645 7,010,286 6,663,665 | 2,952,022 1,719,936 0

2001 5,238,557 10,306,720 7,196,854 | 4,700,515 2,029,610 0

2002 | 4,438,158 10,513,705 8,283,067 | 3,018,617 5,239,370 1,790,520
Total | 63,959,998 | 63,441,403 | 68,345,203 |19,125,763 | 11,617,500 1,790,520
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Percentage

that have been approved but have remained vacant and fill posts that become vacant
because of the normal process of the turnover of employees.

The following graph illustrates the increase in the number of UAE citizens in the Central
Laboratory Department between 1998 and 2002, as well as the development of
Emiratisation. In 1998, 30 per cent of employees were Emiratis, this rising to 34 per cent
in 1999, 38 per cent in 2000, 40 per cent in 2001 and 48 per cent in 2002.

Comprehensive quality in the Central Laboratory

As part of Dubai Municipality’s efforts to keep abreast of the latest scientific develop-
ments and because of the important role that laboratories of various types play in safe-

Emiratis as a percentage of total employees of the Laboratory Department,
1998 — 2002
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Emiratisation of jobs in the Dubai Central Laboratory Department (Grade
11 and above), 1998 — 2002
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guarding the health and safety of residents, as well as the general interests of consumers,
the Dubai Central Laboratory was created as a unified body to be responsible for testing

of all kinds.

The Laboratory’s objective is to lay down high standards and to ensure that quality is
implemented in all fields.
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A view of Dubai Creek (Khor Dubai)

The by-law laying down the technical specifications for thermal insulation systems and conservation of energy con-
sumption for air-conditioned buildings in the Emirate of Dubai was approved on 21st April 2001 and came into effect
on 1st April 2003.

An integral part of the building regulations system for Dubai, it lays down specifications that will help to reduce
the amount of heat travelling from the exterior of buildings to the interior, through the use of heat-resistant materi-
als and thermal insulation for the cladding of internal and external walls. This, in turn, helps to conserve energy and
to reduce costs.

Preparations for the introduction of the regulations began with a study carried out by the Dubai Central Laboratory
Department on how a thermal insulation system could be devised and introduced. Under the terms of Administrative
Directive No. 54 for 2000, a temporary committee was established for the purpose, headed by the Assistant Director-
General for Roads and General Projects Affairs and with several Department Directors amongst its members. Known
as the Committee for the Study and Implementation of the Thermal Insulation System in Buildings in the Emirate
of Dubai, the committee worked together with the Dubai Electricity and Water Authority, DEWA, and organised a
number of seminars to study the issue. Among these were:

* A seminar to explain the process of testing for and granting of Certificates of Conformity for materials and ther-
mal insulation systems, held on 12th February 2002,

* A seminar to explain the workflow and basic requirements for revising plans and calculating heat and electrical
loads in Dubai, held on 26th March 2002,

* A seminar on the concepts relating to building designs using thermal insulation materials, held on 23rd April 2002,

* A seminar on calculating heat loads and electrical works, held between 11th-22nd May 2003

* A Seminar to explain the various building systems using thermal insulation materials, held on 18th-19th June 2002,

* An exhibition and seminars on thermal insulation materials during the “Big 5 Show”, between 26th — 30th
October 2002, and

* A seminar on the effect of using thermal insulation systems and materials on choosing air-conditioners, held on
15th October 2002.

This process of intensive study was then followed by the drafting of the by-law and its issuance.
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Internal monitoring and audit is an essential component of the administration of any
body that seeks to ensure that its various units implement the regulations put in place to
protect property, resources and sources of revenue, through a self-monitoring system of
high quality.

It involves the laying down of procedures and standards for the carrying out of work in
an orderly and efficient manner that takes account of the approved legal, economic,
accounting and administrative procedures, with the fewest possible number of mistakes
and violations.

After the Municipality Organisation Chart was amended in 1988, it was decided to
establish an internal monitoring and audit section. During a transitional period, the work
was undertaken by the Administrative Development Office. This was followed by the
establishment in 1993 of the Internal Audit Office, which was placed directly under the
office of the Director-General, as shown in Chart No.1.

In 1995, Law No. 7 on the financial system for government offices within the Emirate
of Dubai provided for internal monitoring and auduting to be carried out throughout all
government offices, this already being the case for the Municipality. The duties of the
internal monitoring and audit systems were specified by Directive No. 37 for 1996.

Chart No. 1. Organisation Chart for the Administrative Development
Office in 1993

Director- General

f
|
|
1
|

Internal Audit Office Other Offices

Other organisational units in the

Municipality

Internal monitoring involves self-monitoring of organisational units within the
Municipality and serves as an instrument to identify areas of poor performance and a way
to allow for rapid action to remedy this. It is also a warning system to alert senior levels of
the administration when mistakes occur, thus helping to increase efficiency and the degree
to which rules, by-laws, laws and other directives are followed. It also helps to conserve
public funds.

In 1998, the Administrative Development Office and the Internal Audit Office were
combined as one Department directly affiliated to the Municipality’s Director-General as
shown in Chart No. 2.
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Chart No. 2. Organisation Chart for the Administrative Development and
Monitoring Department in 1998

Director-General

Administrative Development and
Monitoring Department

l
I f
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| |
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] Financial Revision Unit
Unit
|
{ |

Technical Development Unit Internal Audit Unit
f

Environment and Health
Development Unit

In order to preserve the independence and confidentiality of monitoring work, the
Internal Audit Section was re-organised as shown in Chart No. 3.

Chart No. 3. Organisation Chart for the Internal Monitoring Section in 2000

Director-General

l

Internal Monitoring Section

|
i !

Revision Unit Internal Audit Unit

The main objectives of internal monitoring are to ensure effective self-monitoring in
legal, financial and subjective terms during the implementation of the budget, monitoring
the effective use of the Municipality’s assets, checking the performance of the various
organisational units in terms of procedures, laws and local and federal regulations and
making recommendations, where appropriate, to correct mistakes or to amend established
procedures. Revenues and expenditures are also monitored.

Efforts are co-ordinated externally with bodies such as the Financial Audit Office of the
Government of Dubai in order to benefit from their recommendations and to implement
or to respond to them.
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Development of internal monitoring and audit

Once a series of general laws and regulations was introduced, the Internal Monitoring
Section also became responsible for the preparation of a work manual to document work-
flow, delegated responsibilities and the general structure of the internal monitoring and
audit process.

This was comprised mainly of a study of the way in which internal regulations were in keep-
ing with legal requirements and making recommendations, if necessary, for changes as well as
identifying any obstacles within the Municipality to the implementation of legislation.

As part of the general effort by the Municipality to improve quality and to upgrade per-
formance, the Internal Monitoring Section has also devoted considerable attention to pro-
grammes designed to evaluate efficiency, the effective use of expenditure, the receiving of
revenues and the provision of services to the public.

The section also seeks to ensure its own compliance. One example of this is in terms of
the percentage of UAE citizens in its workforce, which had reached 43 per cent of the total
at the time this book was compiled.

* In 1999, a new position was created for an auditor specialising in project management
from the contractual, implementation and financial point of view. Large sums are
spent annually by the Municipality on infrastructure projects and the task of this
employee is to monitor the cost of projects to ensure that expenditure is in accordance
with the agreed budget and schedule.

* In the same year, an IT auditor was appointed to monitor the automated IT pro-
grammes and systems created for the Municipality. This auditor was also given the task
of preparing a dedicated IT system for the audit process, within the framework of the
general movement towards e-Government.

While the advantages of a fully-automated system were recognised, it was also necessary,
of course, that the process of introducing this system had to be handled carefully, because
of the growing use of computers in the Municipality. This required a tightening-up of pro-
cedures on computer usage, to ensure that the systems were properly protected and were
not used for illegal purposes.

In order that its work was carried out as efficiently as possible, the Internal Monitoring
Section arranged with the external auditors from the Dubai Government’s Financial Audit
Office to ensure minimum duplication between the work of the internal and external audi-
tors, while carrying out as many checks as possible.
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The origins of the system of Commercial Licences in Dubai can be dated back to 1957,
when, at an extraordinary session of the Municipal Council on 12th November, a directive
was issued stating that no factory, workshop or garage could begin trading unless it first
obtained a written licence from the Municipality.

This was followed in 1958 by a decision by the Assistant Municipality Director that
tradesmen such as bakers, barbers, tailors, builders and owners of restaurants and cafes
should also obtain trade licences from the Municipality.

In 1961, the Dubai Municipality Council issued Municipal Ordinances stating that a
range of other small tradesmen such as brokers, laundrymen, porters, shoe-cleaners, news-
paper vendors, peddlers, tanners, brokers in the markets, those weighing and packing
goods, electricians and radio and watch repairers should also have licences, and that they
would be subject to inspection.

Also in 1961, the first Licence Law was issued. Known as the Merchant Licence Law, and
issued on the instructions of HH the late Sheikh Rashid bin Saeed Al Maktoum, the law
laid down that the fee for a licence issued before 30th June in any year, and expiring on
31st December the same year, should be 100 Indian rupees, the currency then in use in the
Emirates. For licences issued in July or later, to cover the remainder of the year, the fee was
set at 50 Indian rupees.

In 1967, duties relating to commercial licences were allocated to the Accounts Section,
as shown in Chart No. 1. In the same year, Office Order No. 6/1967 was issued relating
to the collection of additional fees for various licences, these being used to help those who
had suffered that year from the effect of Israeli aggression during the June War.

Office Order No. 7/1967, directed to the Head of the Accounts Section, dealt with the
need to produce monthly reports on car licences and commercial licences, while Office
Order No.11/1967 stated that no further commercial licences were to be issued to expa-
triate residents unless they provided a guarantor or financial guarantees.

It was also specified that the fee for commercial licences should be 200 riyals for large-
scale merchants and 100 riyals for small-scale merchants, or at an appropriate level as
determined by the Municipality Director. By this time, the currency in use in Dubai had
become the riyal, and the Indian rupee had gone out of use.

Chart No. 1

Municipality Director

Accounts Section

Commercial Licences
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Commercial Licences Section

e In 1968, the Commercial Licences Section was established, under the office of the
Assistant Municipality Director, being charged with organising and co-ordinating all
matters relating to commercial licences, as shown in Chart No. 2.

* The practice was issued of collecting a fee of two riyals for Commercial Register forms,
three of which were given to applicants for licences, in accordance with Administrative

Order No. 12/1968.

Chart No. 2

Municipality Director
|

Commercial Licences Section

General Inspector of Licences

In 1969, a Head of the Licences Section was appointed while a UAE national was given the
post of General Inspector of Licences. Another Emirati was appointed to collect funds for the
Palestine Support Committee, which was part of the Accounts Section. Administrative Order
No. 21/1969 laid down that no new licence was to be issued and that no licence could be
renewed unless a donation of at least 100 riyals was made to the Palestine Support Fund, except
for people on a low income, who had to pay a minimum of 30 riyals.

In 1970, a decree issued from the Office of HH the Ruler dealing with the issue of licences to
expatriates cancelled the former system of financial guarantees before expatriates were permitted
to engage in trade, this move being designed to stimulate free trade and commercial activity. A
separate decree defined those professions to be covered.

Another move taken in 1970, under the terms of Administrative Decision No. 1/1970, stipu-
lated that all applications for industrial licences should be sent to the Engineering Section for
review and approval.

Administrative Order No. 7.1970 laid down that all merchants applying for licences should
first obtain a document from the Boycott of Israel Office stating that they had signed an under-

taking not to deal with merchandise that was prohibited under the boycott laws.

In 1974, the Commercial Licences Section was set up, as shown in Chart No. 3.
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Chart No. 3

Municipality Director

|

Commercial Licences Section

In 1975, a system for collecting licence fees was introduced, under the terms of Administrative
Order No. 67/1975, which provided first for the Commercial Licences Section to receive licence
applications and then for the applications to be forwarded to the Revenues Section and the
Palestine Section for the collection of the specified payments before the licences were issued.

In 1976, Administrative Order No. 19/1976 raised the fee for the three Commercial Licence
Application forms from two UAE dirhams (the national currency had been introduced by this
time), to 10 dirhams.

In 1977, an order from the Office of HH the Ruler laid down regulations for the granting of
and renewal of licences for both individuals and companies operating in Dubai while
Administrative Order No. 4/1977 laid down rules for “Lailam” licences.

Administrative Order No. 34/1977 spelt out that foreign companies and merchants applying
for licences from the Municipality were not thereby authorised, under the Municipal licence to
undertake business, to bring in labour or to obtain residence visas for employees. At the end of
this year, the organisation chart for the Commercial Licences Section, shown in Chart No. 4,
included two sections, the Commercial Licences Section and the Commercial Register Section.

Chart No. 4

Municipality Director

|
| |

Commercial Licences Section Commercial Register Section

In 1978, the Head of Commercial Licences was authorised on behalf of the Director of the
Municipality to sign all documentation relating to assistance on commercial licences such as
changes of name, cancellations and the like, while in the same year, another Administrative
Directive, issued on 7th February, provided for the issuing of professional licences for compa-
nies to work as evaluators and assessors for general insurance and maritime insurance.

Establishment of Application Centres

In 1980, an applications centre for the public was established in the new Municipality head-
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quarters, with 28 representatives, from each section of the Municipality, being appointed to
work on the issuing of commercial licences, to undertake inspections of commercial premises
and to facilitate the completion of the licence application process, as shown in Chart No. 5.

Chart No. 5

Municipality Director
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| |

Commercial Licences Section Commercial Register Section Application Centre

Reduced Price Sales Unit

In 1981, the Reduced Price Sales Unit was established as part of the Licences Section, under
the terms of Organisational Directive No. 181/1981, and as shown in Chart No. 6. This was
given the task of examining the eligibility of persons applying for permission to sell goods at

reduced prices.

Chart No. 6

Municipality Director

Commercial Licences Section Commercial Register Section

Reduced Price Sales Unit

In 1982, regulations were drawn up relating to the contribution of national capital in indus-
trial projects, as stated in Administrative Order No 17/1982 and in accordance with the terms
of Directive No. 19 for 1981 issued by the Minister of Finance and Industry.

In 1982, the process for referring applications for commercial licences through the
Applications Centre was revised in order to ensure that they were dealt with as quickly as possi-
ble, the new methodology being laid down in Administrative Orders No. 9/1982 and No.
55/1982. Administrative Order No. 19/1982 also laid down that no commercial or profession-
al licence should be issued to expatriate applicants unless they had a valid UAE residence visa,
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while an agreement was made with the Dubai Chamber of Commerce and Industry that all
applicants for commercial and professional licences should complete their applications at the
Chamber.

In 1983, rules were issued by a further Administrative Order in respect of requirements per-
taining to licences for the money exchange trade, while in the same year Administrative Order
No. 76/1983 re-organised the procedures for new applications and also laid down rules relating
to old licences which had not been renewed for a period of at least two years.

Another step, taken in 1984, was the issuing of instructions to ensure that no licences were to
be issued to persons working in Federal Ministries or local Government departments unless they
had prior approval from these bodies.

Licences and Commercial Register Section

In 1985, it was decided to unify the work of the existing Commercial Licences and Commercial
Register sections, so as to improve performance. This was done under Administrative Order No.
38, with the new organisation chart being as shown in Chart No. 7, below.

Chart No. 7

Municipality Director

|
Commercial Licences and Commercial

Register Section

Administrative Order No. 51 was also issued as part of the executive rules for Municipal
Ordinance No. 26 for 1984, relating to sales of products at reduced prices. This Order
transferred the Reduced Price Sales Unit to the Finance Department.

At the end of 1985 and further to Administrative Order No. 38 combining the
Commercial Register and Commercial Licences sections, another order, Administrative
Order No. 112 was issued, appointing an Assistant Head of Section for Commercial
Register Affairs. At the beginning of the next year, 1986, two Assistant Heads of the
Licences and Commercial Register Section were appointed, under the terms of
Administrative Order No. 35.

Licencing and Commercial Registration Section

Further changes were made to the administrative structure at the end of 1986, under the
terms of Administrative Order No. 332. As shown in Chart No. 8, this also involved the
introduction of new activities and changed the name to the Licencing and Commercial
Registration Section.
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Chart No. 8
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The Assistant Head of the Licences Section was promoted to the position of Deputy
Head of Licencing and Commercial Registration Section and Head of Inspection Unit.
The other Assistant Head was promoted to the post of Deputy Head of Commercial
Licencing Section and Head of Licencing Unit, as stated in Administrative Order No.
335/1986.

In 1987, the duties of the Licencing Unit were merged with the duties of the
Commercial Licencing Unit, under the terms of Administrative Order No. 11/1987,
which formed the Licencing Procedures and Commercial Registration Unit.

Public Applications Section
On 23rd March 1987, the Public Applications Section was established and affiliated
directly to the Director’s office, under the terms of Administrative Order No. 41/1987. It

had three Units, Technical Applications, Licencing and Commercial Registration and
Public Health Applications, as shown in Chart No. 9.

Chart No. 9

Director General

Secretariat and
Information
Public Application Centre
|
|
PichuRal Klicatios Uk I,.lcenc.nng &Cc.vmn‘lercxal : Public Health ‘Apphcatlons
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In 1988, the authority of employees in the Licencing and Commercial Registration
Section was defined, and computers were introduced, regulations for the use of these being
compiled with help from the Information Technology Centre.

Several Administrative Orders were issued during the year of relevance to the work of the
Section, including Nos. 50, 51 and 59 for 1988, as well as Circular No. 24/1988 dealing
with the work of the inspectors in the Licencing and Commercial Registration Section.

The organisation chart of the section was also amended under the terms of
Administrative Order No. 59. Among items covered in this order were the supervision of
the Municipality’s General Markets Department, supervision of recreational and electron-
ic games centres, follow-up of recreational activities, and all duties relating to the
Advertisement Monitoring Section, as shown in Chart No. 10.

Chart No. 10
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Administration of Licencing and Commercial Registration

In 1989, the name of the Licencing and Commercial Registration Section was amended to
the Licencing and Commercial Registration Department, under the terms of Administrative
Order No. 208, as shown in Chart No. 11, while the separate Units were raised to Section
level.

The new Licencing Procedures and Commercial Registration Section was charged with fast
and accurate processing of new licence applications, renewals, commercial registration, mak-
ing the necessary amendments to applications and the issuing of permits as well as checking
the classification of commercial activities, the basis for licencing. It was also given the respon-
sibility of simplifying procedures, unifying standards and specifying the scope of activities.

The old Inspection Unit became the new Inspection and Monitoring Section. Because of
the increasing number of licences being issued, the old inspection system was scrapped and a
new one was introduced, helping to reduce the amount of time required for the issue of new
licences.

This Section was divided into two Units, one for Dubai and one for Deira, which under-
took daily, planned inspections and also carried out random, unannounced, inspections so as
to ensure that licence-holders were adhering to laws and licencing regulations
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In 1989, the Commercial Monitoring Section was merged with the Licencing and
Commercial Registration Department, which, in turn, was linked to the Administrative
Affairs Department. This was responsible for the issuing of permits for hotels and other
premises which organise commercial entertainment shows and for the issuing of permits to
advertising establishments, calligraphers and artists as well as for the collection of fees and
fines.

In 1989, the Markets Section in the Administrative Affairs Department was transferred to
the Commercial Licencing Department.

Chart No. 11
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Chart No. 12 shows the organisation chart for the Commercial Licencing Department
in 1992, prior to its transfer, with the exception of the Markets Section, to the Economic

Department.

Information Office

Chart No. 12
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Revenue and Expenditure of the Commercial Licencing Department, 1988

— 1994, in UAE dirhams

Value (Dirhams)

Item 1988 1989 1990 1991 1992 1993 1994
Expenditure 2,034,421 3,396,851 5,278,869 694,191 695,077 353,110 123,800
Revenue 9,091,092 10,759,222 | 10,915,730 | 25,695,529 | 32,646,501 | 13,039,884 348,545

Development in Revenue and Expenditure of the Commercial Licencing
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The mission of the Dubai Municipality is to implement Government directives to make
Dubai into one of the fastest-developing cities in the world. In order to achieve this objec-
tive, it has drawn up medium and long-term strategic plans, covering the period from
2000 to 2015. At the time this book was being prepared, a number of plans had already
been approved and completed, or were under way.

Infrastructure

Around 780 million UAE dirhams is being spent on roads and interchanges. These cover
most of the area of the Emirate, and include roads in the following areas: Zabeel, Jumeirah,

Al-Satwa, Al-Khaseiba, Al-Quoz, Al-Mizher, Ra’s al-Khor (Industrial Zone), the
Knowledge Village, the Al-Warsen area, the Al-Sufouh area and Hatta.

The main interchange is being built on the Al-Nakheel Road, behind Sheikh Zayed
Road, and is due for completion by the end of 2003, at a cost of approximately 115 mil-
lion dirhams.

Dubai Ring-Road

The Dubai Ring-Road is a two-phase project.

The first phase, from Al-Amerdi roundabout to the Al Ruwayyah interchange with the
Dubai — Al Ain road, is expected to cost 63 million dirhams, and is 18.5 km. long. Due
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to be completed in 2003, it has three camel underpasses and is provided with street lighting.

The second phase extends from the Al Ruwayyah bridge on the Dubai to Al Ain road to
the junction with the Jebel Ali to Lihbab road, and is estimated to cost Dh 60 million. Due
to be completed in 2004, it is 23 km. in length.

Future road projects

As part of the Municipality’s continuing programme to provide new roads, to alleviate
congestion in Dubai and to improve the flow of traffic, a number of new projects are being
planned for future implementation.

One of the most important of these is that of expanding the Al-Garhoud bridge and
building new interchanges o, as an alternative, building a new bridge. Initial studies were
under way at the time this book was being prepared, and a final decision had not yet been
taken, but the overall cost of the project was expected to be in the region of 500 million
dirhams.

Another project, due to be completed in 2005, at an estimated cost of 690 million
dirhams, is the 1.5 km. long Airport Underpass. This will provide a link between Beirut
Street and Nad al-Hamar Street, and will also permit traffic to pass through it from the Al-
Qusais area to Bur Dubai.

More generally, a major project is being planned for the control of traffic throughout

Al-Garhoud Bridge
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Dubai Traffic System Project through a linked control network for all traffic lights. This is
designed to permit a quick response to any congestion as it develops, and is estimated to
cost a total of 66 million dirhams. Work on the project began in 2003 and is expected to
be completed by the end of 2005.
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General Services Projects

A number of other projects were being planned as this book was being prepared, some
of which have now been wholly or partly completed.

One major scheme is for the development of Zabeel Park. Due to be completed by the
end of 2005 and covering 52 hectares, the scheme was expected to cost a total of 180 mil-
lion dirhams. It includes the building of an open-air theatre for mass weddings, an Imax
cinema, a technology park and an energy park, an artificial lake, a sports area with a club
building, a games area, a tower providing a panoramic view and display areas, as well as a
restaurant and space for exhibitions.

A project to take excess recycled irrigation water from the sewage plant for injection into
the groundwater was due to be completed at the end of 2005, at an estimated cost of 44
million dirhams while another project related to water resources was the building of a new
dam at the inland town of Hatta. This was due to be completed in late 2003, at a cost of
37 million dirhams.

In Jebel Ali, one major project still under way in mid-2005 was the construction of a
sewage plant. This is expected to be completed in 2006, at a cost of 600 million dirhams.

As mentioned elsewhere, a large Wholesale Vegetable Market has been built adjacent to
the Emirates Highway, at the Al-Aweer interchange. Completed in 2003, the market has
four sections, a wholesale section, with 400 shops, a retail market with 150 shops, a sec-
tion for sales by truck-load and a section for sale in bulk of local and imported produce.
The market also has accommodation for workers and for long distance lorry-drivers, as

well as other facilities and services.
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By the end of 2005 or early 2006, the first phase of a new Zoological Garden is expect-
ed to be completed, with the cost of the first phase being estimated at 350 million
dirhams. Covering a total of 500 hectares, it will include an entrance area of 33 hectares,
an open park of 35 hectares, a safari park of 156 hectares, a wildlife reserve, covering 156
hectares, a buffer zone of 100 hectares and 14 hectares for a service zone.

University City

In 2000, the Municipality drew up plans for the construction of a University City in the
Al Ruwayyah area, on the outskirts of Dubai. This is designed to provide facilities for the
construction of both government and private higher education institutions.

One major project for this area is the campus for the Dubai Women’s College, part of the
Higher Colleges of Technology network. Due for completion in 2003, at a cost of 114 mil-
lion dirhams, the campus covers an area of 402,000 sq. metres, of which 255,000 $q. metres
is allocated for educational and administrative buildings, sports facilities and service areas.
The campus has classrooms, laboratories, conference rooms and a library as well as a gym-
nasium, a swimming pool and open areas, as well as extensive areas for car-parking,
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The Dubai Women’s College building
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Design for Zayed University campus

Zayed University campus

Another educational institution in the University City is the Dubai campus of the
women-only Zayed University, which has facilities covering an area of 110,000 sq.
metres, out of a total project area of 710,000 sq. metres. Design and construction is being
co-ordinated with the Zayed University administration, and work on the first phase was
scheduled to start in 2004, with completion, at a cost of around 300 million dirhams, due
in 2006.

The first phase will have a capacity for 5,000 students, all female, to cope with expect-
ed demand up to the year 2010, while this can later be expanded to a capacity of 7,000
students, to cover projected demand to 2017. The campus may eventually house some
10,000 students.

Another major project for the first few years of the new millennium has been the re-
locating of the shipyards in the Al-Jadaf area to Port Rashid. This project, costing an esti-
mated 650 million dirhams, and covering an area of 67 hectares, was due to be completed
by late 2004.

729



The Years of Construction and Transformation

Plans for the Al-Jadaf area in Dubai

New plans for the whole of the Al-Jadaf area, covering around 600 hectares from the Al-
Garhoud bridge to Ra’s al-Khor, have been completed, for implementation once the move
of the shipyard and associated facilities has been completed.

Looking to the future

The rapid projected expansion in Dubai, both in terms of its population and in terms of
construction and commerce, requires that the Municipality looks many years ahead in
terms of future planning. The projects mentioned below are only some of those being pre-
pared to meet future needs up to the year 2025

The Deira Corniche is to be completely re-designed, covering an area of 297 hectares,
from the entrance to the Creek, near the Hyatt Regency Hotel, up to Al-Hamriyyah port.
Detailed plans for this have already been completed.

Plans for the remaining section of the Sheikh Zayed Highway, in the Al-Qasl area and
in the area formerly occupied by the facilities of Central Military Command, covering 540
hectares, have been completed.

In the coastal part of the Jebel Ali area, covering 6,000 hectares, plans for a first phase
of work, covering 800 hectares, have been completed.

Finally, the Municipality has drawn up plans for the building of an above-surface light
railway network, the Dubai Metro. These will be implemented in two phases, the first due
to begin in 2005 and to be completed by 2010, at an estimated cost of 8.5 billion dirhams.
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Over the course of the last twenty five years, the role of local authorities has expanded
around the world as Governments have come to recognise that effective local authorities
are the best way of tackling economic and social problems, particularly in urban areas.

Such authorities play a vital role in decision-making, because they are closer to the peo-
ple. Decentralisation of government and of the management resources is an effective way
of handling issues related to the improvement of living conditions and the protection of
the environment.

The United Nations Human Settlements Programme has worked to narrow the gap
between central governments and local authorities. The objective is to improve the stan-
dards of living of the urban population through collaboration between Governments,
political parties, non-governmental organisations and the private sector. This has helped to
stimulate the development of ideas proposing an expansion of the role of local authorities
and the giving to them of wider authority to take decisions on implementing Government
policies.

The idea of a World Charter of Local Self Government came clearly to the fore at the
Second UN Habitat conference held in 1996 and attended by all UN member states, rep-
resented by heads of state and their delegates and by delegates from local authorities. The
result was the Istanbul Declaration of the importance of partnership between central and
local governments.

In the same year, the World Association of Cities and Local Authorities, WACLA, was
established, holding a meeting on the sidelines of the Istanbul summit. The WACLA gov-
erning body is its General Assembly, whose founding members were the Arab Towns
Organisation, ATO, based in Kuwait; Citynet (Asia and Pacific), based in Malaysia and
Japan; Eurocities (Belgium), Fédération Mondiale des Cités Unies (FMCU) # France;
International Union of Local Authorities (IULA) — Netherlands; Major Local
Government Associations of North America — Canada; Association Mondiale des Grandes
Métropoles (METROPOLIS) — France; Asociaciones de Municipios de America Latina -
Chile; Summit Conference of Major Cities of the World (SUMMIT) — Japan; and Union
des Villes Africaines (UVA) — Morocco.

WACLA also has a rotating Council of Presidents, while its General Secretariat alternates
between Geneva, Barcelona and The Hague.

The financial resources of the Council are made up of members’ contributions, while it
also receives grants and support from other international organisations and the like.

WACLA is a coordination body through which local authorities can unify their efforts,
so as to have a more effective voice in arenas such as the United Nations. This allows mem-
bers to negotiate more effectively, with regards to their areas of responsibility and to the
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obtaining of financial and other resources.
The World Associations of Cities and Local Authorities, WACLA, has four main objectives.

These are the promotion of local self-government, including advocacy of a World
Charter of Local Self-Government; strengthening the voice of cities and local authorities
on the international stage, through, for example, seeking official status for local govern-
ment with the UN Economic and Social Council and playing active part in the policy for-
mation bodies of the UN dealing with urban issues, such as the Commission on Human
Settlements and the Commission on Sustainable Development; strengthening the role of
cities and local authorities in international cooperation, through such means as pressing
for increased allocation of development aid to urban development, the formation of an
inter-city solidarity fund; and obtaining greater effectiveness from aid programes by build-
ing upon direct local-to-local cooperation mechanisms; and, fourthly, seeking to develop a
new capacity at an international level for the monitoring of developments in local auton-
omy and governance and the implementation of the Habitat (21) agenda.

The World Charter of Local Self-Government was drawn up by a group of experts, rep-
resentatives of local self-government institutions and specialists from the United Nations
Human Settlements Programme. Regional consultation meetings were held to present the
initial draft of this project to representatives of local authorities and central governments.

Several such regional meetings were held in 1999, including one for Municipality
Councils and European regions in Strasbourg, France, one for Organisations and Local
Authorities in Santiago, Chile, a meeting of the Union of Local Authorities in Kampala,
Uganda, a Citynet conference in Japan and a Union of African Cities Conference in Rabat,
Morocco. In 2000, there were further meetings in Central America, the Caribbean and
through the South Asia and North America Network and North American Cities Network.

With regard to the Arab Cities, the first Consultation Conference pertaining to the
World Charter of Local Self-Government was held in Agadir, Morocco on 6th-9th June
1999 at the invitation of the United Nations Human Settlements Programme, the Council
of World Cities and Towns and the local authorities. A committee was formed to study
the proposed Charter and to review and evaluate its articles while respecting the cultural
and social heritage of the Arab Nations. This was followed by a committee meeting in
Dubai from 31st July to 2nd August 1999, at which several amendments were proposed
relating to the special characteristics of Arab countries and cities.

The comments and suggestions for amendments or additional articles that were received
were then referred to the group of experts for incorporation. The draft of the Charter was

presented to the United Nations General Assembly in June 2001.

The main points in the World Charter of Local Self-Government, include the following:
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Article 3 - Concept of local self-government

1- Local self-government denotes the right and the ability of local authorities, within the
limits of the law, to regulate and manage a substantial share of public affairs under their
own responsibility and in the interests of the local population.

2- This right shall be exercised by councils or assemblies composed of members freely
elected by secret ballot on the basis of direct, equal, universal suffrage and which may
possess executive organs responsible to them.

Article 4 - Scope of local self-government

1- Local authorities shall have full discretion to exercise their initiative with regard to all
matters that are not excluded by law from their competence nor assigned to any other
authority.

2- The basic powers and responsibilities of local authorities shall be prescribed by the con-
stitution or by law. However, this provision shall not prevent the attribution to local
authorities of powers and responsibilities for specific purposes.

3- In accordance with the principle of subsidiarity, those authorities that are closest to the
citizen shall generally exercise public responsibilities. In the same spirit, any allocation
of responsibility to another authority must be based on the requirements of technical
or economic efficiency.

4- Powers given to local authorities shall normally be full and exclusive. They should not
be undermined and may not be limited by another authority except as provided for by
law.

5- Where a central or regional authority delegates powers to them, local authorities shall
be given discretion in adapting their implementation to local conditions.

6- Local authorities shall be involved in due time and in an appropriate way in the plan-
ning and decision-making processes for all matters which affect them.

Article 10 - Participation of citizens and partnership

1- Local authorities shall be entitled to define appropriate forms of popular participation

and civic engagement in decision-making and in fulfillment of their function of com-
munity leadership.
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2- Local authorities shall be empowered to establish and develop partnerships with all
actors of civil society, particularly non-governmental organisations and community-
based organisations and with the private sector and other interested stakeholders.

Article 14 - Undertakings

1- Each State Party undertakes to consider itself bound by at least twenty paragraphs of
Part I of the Charter, at least ten of which shall be selected from among the following
paragraphs:

e — Article 2,

e — Article 3, paragraphs 1 and 2

e — Article 4, paragraphs 1,2 and 4,
* — Article 5,

o — Article 7, paragraph 1,

 — Article 8, paragraph 2,

e — Article 9, paragraphs 1, 2 and 3
e — Article 11, paragraph 1,

e — Article 13.

2- Each State Party, when depositing its instrument of ratification or accession, shall noti-
fy to the Secretary-General of the United Nations the paragraphs selected in accordance
with the provisions of paragraph 1 of this Article.

3- Any State Party may, at any later time, notify the Secretary-General that it considers
itself bound by any paragraphs of this Charter which it has not already accepted under
the terms of paragraph 1 of this Article.

3- Such undertakings subsequently given shall be deemed to be an integral part of the rat-
ification or accession of the State Party so notifying, and shall have the same effect as
from the thirtieth day after the date of the receipt of the notification by the Secretary-

General.

It was originally hoped that the Charter would be signed at UN Headquarters during the
General Assembly meeting held between 6th-8th June 2001 to review and evaluate the
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results of the second Habitat Conference. This proved, however, not to be possible because
of comments from some member states.

During the General Assembly meeting, UN member states presented reports on accom-
plishments over the past five years in respect of improving living conditions while the
Human Settlements Administration presented the outlines of a project on cities and
human settlements during the new millennium.

The presentation made by the United Arab Emirates noted that, under the leadership of
President His Highness Sheikh Zayed bin Sultan Al Nahyan, the country had made sig-
nificant steps towards the implementation of a process of devolved government and on
promoting development through free trade. In terms of human settlements, it was noted
that the UAE’s housing programme was designed to ensure that a stable and comfortable
standard of living was provided to all citizens and other residents
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General H.H. Sheikh Mohammed bin Rashid Al-Maktoum receiving the Cannes International

Water Award (2001)

Cannes International Water Award, 2001

This award was presented by the Mediterranean
Organisation to the city of Dubai during its third
meeting. The prize was received by H.H. Sheikh
Mohammed bin Rashid Al-Maktoum then
Crown Prince of Dubai and UAE Minister of
Defence during an awards ceremony held in
Cannes, France. This award was in recognition of
the Municipality’s efforts in conserving water and
turning Dubai into a green oasis, despite the
scarcity of water in the desert region in which
Dubai is situated, in addition to its efficiency in
recycling wastewater for irrigating the landscape
projects in and around Dubai. This has con-
tributed to the best use of the available drinking
water and to an efficient use of water for irrigation
and agriculture.




The King Abdullah II Award for Innovation (2002)

King Abdullah Il Award for Innovation, 2002

Dubai Municipality received this award for a detailed study on pollution control in
Dubai and for tackling environmental problems through successful administration and
good planning, so as to maintain a pollution-free environment. This study was ranked top
of a total of 26 such studies from various Arab cities.

Arab Housing & Urban Ministries Council Award
for the Best Housing Project, 2000

Dubai Municipality received this award, established by the Arab League, for the design
and implement of a government housing complex of 88 houses in the Hatta heritage area,
which consisted of modern housing units that were in keeping with the beautiful sur-
roundings and the local mountainous environment.

Writing, Ascertaining or Translation Award, 2000

Dubai Municipality won this award, instituted by the Organisation of Islamic Capitals and
Cities, for winning second place in the category of organisation and municipal legislation and
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for a traffic guide prepared by the
Municipality to educate the public and raise
traffic awareness for residents of Dubai.

Hatta Heritage Village Award, 2000

This award, in the category of Municipal
Projects and Services, was won by Dubai
Municipality for the restoration of the
mountain village of Hatta at a total cost of
Dhs 15 million. The village has become a
major tourist and heritage attraction.

Pioneer Award, 1999

The Pioneer Award of the International
Council for Caring Communities, for out-
standing achievement and contribution to the

improvement of living conditions on a global
scale, was won by Dubai Municipality for its
institution of the Dubai International Award
for Best Practices to Improve the Living Hartta Heritage Village Award Shield, (2000)
Environment. The late His Highness Sheikh
Maktoum bin Rashid Al-Maktoum, Vice
President and Prime Minister of the UAE and
Ruler of Dubai, established this award to
enhance awareness of the pressing needs of

urban and rural settlements for people every-
where. The award was a tribute to the excel-
lent work and dedication of H.E the Director
General of Dubai Municipality to improve-
ments in human settlements at a global level.
The Dubai Declaration and Best Practices
were central foci of the United Nations
Conference for Human Settlements (HABI-
TAT II Conference), and the World Assembly
of Cities and Local Authorities, WACLA, held
in Istanbul in 1996.

Environment Awareness Award,
1998

This award was presented to Dubai

Municipality by the Arab Towns Organisation Pioneer Award Trophy, 1999
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for its role in spreading environment and health
awareness in the emirate of Dubai as well as for
its strategies to maintain general cleanliness with-
in the Emirate, its promotional campaigns,
undertaken using all types of media, for its care
of the marine and terrestrial nature reserves and
for its work to preserve bio-diversity so as ensure
continued environmental sustainability.

Architectural Heritage Award, 1998

This award was presented to Dubai
Municipality by the Arab Towns Organisation
in recognition of its outstanding role in pre-

serving the architectural heritage of Dubai,
including both buildings of architectural merit
and its continued use of the traditional meth-
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ods used in their construction, which, in turn,
stimulated and helped to preserve old crafts-

manship. . .
Environment Awarencess Award Shield (1998)

Award for Conservation of
Architectural Heritage, 1988

This award was presented by the Arab
Towns Organisation to Dubai Municipality
in recognition of its efforts in restoring the
Sheikh Saeed House. The house, which dates
back to 1896, has a floor space of 3,600 sq.
matres and cost a total of 8 million dirhams
to renovate.. It has a number of rooms and
large terraces, showing evidence of the archi-
tectural skills of the past in its construction.
The building now houses an impressive exhi-
bition of photographs and documents which
vividly portray the early development of the

emirate.

Innovation Award, 1996

This was awarded to Dubai Municipality
by the Dubai Department of Economic

Development for its outstanding contribu- Innovation Award, Trophy 1996
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tion to the Dubai Shopping Festival (DSF),
in its launch year of 1996 and then in 1997,
2000 and 2001.

Environment Safety Award, 1995

This was awarded to Dubai Municipality
by the Arab Towns Organisation, to recog-
nise it as being the top Arab civic body in
the field of environmental management.
Dubai city is notably clean and pollution-
free in accordance with international stan-

dards.

City Plantation Award, 1995

This was awarded to Dubai Municipality
by the Arab Towns Organisation in recog-
nition of its efforts to spread greenery in the
emirate. Major work, undertaken as part of
this landscaping, includes planting trees
across the Emirate and the planting of parks
and gardens to enhance the appearance of
the city. The work has also contributed to
the Municipality’s efforts to curb atmos-
pheric pollution. The landscaping has also
helped fix the soil and to reduce the trans-
port of sand by the wind.

Cultural Personality of the Year
Award, 1994

In 1994, Dubai Municipality won the Al-
Owais Award for Studies and Scientific
Innovation for the category of Cultural
Personality of The Year, awarded by the
The

Municipality was the first government

Culture and Science Council.

organisation to receive this award, present-
ed in recognition of its efforts to build pub-
lic libraries for various age groups through-
out Dubai and for its support for cultural
activities within the community.

City Plantation Award (1995
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H.E. Qassim Sultan receiving the Certificate of Membership of the United Nations Advisory Committee of
Local Authorities UNACLA (2000)

Membership of the United Nations Advisory Committee of Local
Authorities UNACLA, 2000

H.E. the Director General of Dubai Municipality was chosen to be a member of the United
Nations Advisory Committee of Local Authorities UNACLA, part of the United Nations
Human Settlements Programme . The committee has twenty members.

Director General of Dubai Municipality
selected as a Goodwill Ambassador, oo .
2000 ()  cmummommiensmmnie, (@)

PO Box: 30030, Nairobi, KENYA
(254.2) 621234, Telex: 22996, UNHAB KA: Coble: UNHABITAT
Facsinile: (253-2) 624266/7 (Cowtral Office), 624362 (ADM), 6242634 (TCD). 624265 (RDD)

Following the receipt of approval from the late
H.H. Sheikh Maktoum bin Rashid Al-Maktoum,
Vice President and Prime Minister of the UAE and
Ruler of Dubai, H.E. the Director of Dubai
Municipality was chosen as a Goodwill Ambassador

s in our cause.

by the United Nations Human Settlements b e 1. s Sy ey s

‘Habiat i,

‘parnors

Programme (Habitat). The selection was made B e R P e

A5 2 goodwil ambassador, you would be wel placed 1o Support us in raising

because of the outstanding role he had played over a

ba criical in making lstanbul + 5 2 success. Together we can ensure the peacelul
‘dovelopment of oux Gies in the now milennium.

fifteen year period in in pioneering an international-
ly-recognised urban development programme.

H.E. Mr. Qassim Sultan had previously been pre-
sented with the United Nations Human Settlements
Programme Medal for organising the Second Habitat
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Conference in 1995. This ended with the Dubai Declaration and the launch of the Dubai
International Award for Best Practices to improve the living environment.

Environment Award, 2001

Dubai Municipality’s Director General was chosen in 2001 as one of the ten individuals selected
annually to receive this award, which is presented to people deemed to have played an important role
in protection the environment from pollution, at both a regional and a global level.

He received the award during the annual conference on Protecting the Environment, held in
Alexandria by the Arab-European Cooperation Centre This
award is testimony to Dubai’s outstanding efforts in protecting
the environment and maintaining the cleanliness of the city.

American Business Award, 1997

This was awarded to H.E. Director General of Dubai
Municipality in recognition of his role and that of the
Municipality in supporting the activities of the American
Business Council of Dubai and the Northern Emirates.

Habitat Scroll of Honour Award, 1994

The United Nations Human Settlements Programme granted
the Habitat Scroll of Honour Award to H.E. the Director
General in 1994. He was the first Arab to be so honoured, and
received the award in recognition of his vital role in drawing up

and implementing comprehensive and sustainable develop- American Business Award Trophy
ment plans for the city of Dubai. (1997)

H.E. Qassim Sultan receiving the Habitat Scroll of Honour Award from the UN Assistant Secretary General
and Executive Director of the United Nations Human Settlements Programme, in 1994,watched by Mr.
Jassim Darweesh, Secretary General of the UAE Municipalities.
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General H.H. Sheikh Mohammed bin Rashid Al-Maktoum during the ceremony to honour Dubai

Municipality as best Government Department in the Dubai Government Excellence Awards Programme 1998

The Dubai Government Excellence Awards Programme

1- Award for the Excellent
Government Department

* In 1998, this award was won by Dubai
Municipality because of its role as one
of the Government departments play-
ing an active and significant role in
serving the environment and commu-
nity through its planning and imple-
menting of policies. These seek to
develop the Emirate of Dubai and to
preserve its heritage, thus creating a
harmonious relationship between past
and present.

2- Award for the Excellent
Government Employee

* In 1998, this award was won by
Engineer =~ Rashad =~ Mohammed

Award Trophy for the Excellent Government Department




Bukhash, Head of the Historical Buildings Section of the Municipality. He received it for his
dedicated efforts, ever since he was appointed, to restore and preserve the architectural her-
itage of Dubai. He has also taken part in a number of local and international exhibitions, at
which the efforts of Dubai Municipality in this field were displayed, in accordance with direc-
tives from the Dubai Government.

e In 2001, this award was won by Engineer Hassan Mohammed Mekki of the Municipality’s
Environment Department. He was selected for the award for his successful efforts to imple-
ment and to follow up an administrative programme to ensure the provision of effective ser-
vices relating to the administration of refuse collection and general public cleanliness in
Dubai.

e In 2002, this award was again won by a Municipality employee, this time Engineer Nassir
Ahmed Saeed, Director of the Roads Department, who was selected because of his success in
achieving significant progress in projects and because of his introduction of the highest possi-
ble standards while, at the same time, ensuring that a process of strategic planning, involving
comprehensive solutions, was introduced, rather than relying on an approach based on imme-
diate reactions. He was also selected because of his introduction of modern technical and
administrative methods and procedures in fields such as quantity engineering).

3- Award for the Excellent Employee in an Supervisory Position

e In 1999, this award was won by Engineer Rashad Mohammed Bukhash, Director of the
General Maintenance Department.

e In 2001, this award was won by Mohammed Mohammed Salim Bedri from the Dubai Central
Laboratory Department for his accomplishments in developing and introducing innovative
systems such as the inspection system for shops selling motor oils and for ensuring that these
systems meet Municipality and international specifications.

4- Award for the Excellent Employee in an Administrative Position

e In 1999, this award was won by Ms. Fahima Ali Sabir who excelled in her administrative post
in the Public Relations Section of the Dubai Municipality, providing constructive suggestions
and making a distinguished contribution to the Section’s performance.

5- Award for the Best Technical Project

e In 1999, this award was won by the Municipality’s project to implement controls on car-park-
ing in the city of Dubai. This project achieved the objectives of providing sufficient car-park-
ing for the public, using parking meters operated by solar energy while, at the same time,
ensuring that sufficient spaces were available for the disabled. The use of pre-paid ‘smart’ cards
also provided sufficient revenues to cover the expenses incurred.

e In 2000, this award was won by the Environment Department of the Municipality for a pro-
ject at Jebel Ali for hazardous waste management, one of the most important achievements of
the Municipality. Hazardous waste management is a key part of the comprehensive strategy to
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protect the environment, and the pub-
lic, from the hazardous waste being
produced as part of Dubai’s continu-
ing industrial development.

e In 2001, this award was won by the
Projects Department of the Projects
Implementation Section of the Marine
Projects Division for its Monitoring
and Sampling Project designed to con-
tribute towards the sustainable devel-
opment of Dubai’s coastal zone.

6- Award for the Excellent
Employee in a Specialised Job

* In 1999, this award was won by
Engineer Dr. Turki Ibrahim Al-
Sulaiman, PhD, a Specialist Road
Planner.

* In 2000, this award was won by Dr.
Hamid Hatil, a Specialist Planner in Award for the Excellent Employee Trophy
the Planning Studies Section.

7- Award for New Employees

* In 1999, this award was won by Ms. Khadija Yaqoub Mohammed Abdulla, a Computer
Training Administrative Officer.

8- Award for Excellent Work Team

* In 1999, the award was won by the Municipality work team studying the implementation of
the Thermal Insulation System for Buildings for the Roads Sector and general projects.

* In 2000, this award was won by the work team in the Planning Studies Section of the Planning
and Survey Department for its work on the project to develop the area of Hatta village.

9- Award for the Best Administrative Experience

* In 2000, this award was won by the Food Monitoring Section of the Health Department for
its programme of inspecting food establishments using hand-held computers. This pro-
gramme permitted the Municipality to improve the standard of food establishments quickly,
and also reduced the need for more inspectors to cope with the growing number of outlets sell-
ing food in Dubai.

748



Epilogue



s of Construction and Transformation

In this book I have tried to present a summary of the developments during Dubai’s years of
construction and transformation and, in particular, of the role in that process played by the
Dubai Municipality and its various departments.

The transformation of Dubai has been the result of many years of hard work, effort, determi-
nation, will and creativity dedicated to serving the community. The result has been the laying
down of the basic foundations of development for the generations to come, doing this in such
a way as to ensure that the achievements of our forefathers and our forefathers have been pre-
served.

If Dubai is to maintain the development has so far achieved, and is to build upon it for the
future, it is necessary to make further progress in terms of the following fields. These themselves
reflect the development that has been achieved so far, and represent the basis elements of a strat-
egy for the future.

It is necessary for a clear policy on the population and its rate of growth to be laid down, in
accordance with the stated national policy of the United Arab Emirates, and for a maximum ceil-
ing for the population over the course of the next fifteen years to be defined

There needs also to be a focus on the development of the tourist industry, partly in terms of
encouraging further investment and partly in terms of working to prepare a suitable environ-
ment while, at the same time, a multi-faceted approach must be drawn up which looks at ways
of expanding various tourist-related sectors, including those related to business and leisure as
well as others.

At the same time, there should be a parallel focus on the development of the industrial sector,
paying particular attention to creating an environment in which highly-mechanised or techno-
logically-based industries can be encouraged, thus reducing the need for a large unskilled labour
force, which can have a harmful effect upon society.

We need to continue to support the commercial and industrial sectors by encouraging further
private investment, so as to support Dubai as it emerges as a major business and finance centre
for the Middle East.

Services and public utilities need to be maintained and further developed, so as to facilitate
the attracting of foreign investment and, at the same time, to create opportunities for employ-
ment for Emiratis in the private sector, this itself being something which requires the drawing
up and implementing of a special strategy.

The support given to our police needs to be increased. This body is a crucial element in the
maintaining of a healthy and secure society.

Areas of environmental significance which are themselves also of economic importance, such
as agricultural land and groundwater resources, need to be protected and preserved.

We need to ensure that the future development of Dubai’s programme of construction is guar-
anteed by re-assessing the land use for areas that are not included in the current planning frame-
work

Within the framework of preserving the infrastructure and developing public services and util-
ities, it is important that the appropriate regular maintenance programmes are carried out for
national assets such as Dubai’s buildings, roads, bridges, drainage and irrigation networks and
electricity and water networks.

The environment needs to be protected from pollutants and refuse, and it is essential that an




effective programme of recycling waste is carried out. The appropriate environmental monitor-
ing procedures for factories and industry need, therefore, to be developed, so as to guard against
pollution, and the number of air pollution monitoring stations both in the city and outside it
needs to be increased.

Another important factor in terms of the protection of public health is the development of the
right procedures for monitoring food establishments, factories, schools and housing for labour-
ers, to guard against dangerous and contagious diseases. A proper system of quarantine for
imported livestock must be maintained.

More generally, a comprehensive and forward-looking plan needs to be prepared on the preser-
vation and development of the various aesthetic and cultural aspects of the city.

At a Government level, there is a need for the rationalisation of expenditure and for the fur-
ther enhancement of quality in government offices. This should be done through the continua-
tion of a system of incentives and through encouraging such offices to use tools such as the
Dubai Government Excellence Award to strive for further progress. Our human resources, too,
need to be further developed..

Finally, it is important that popular, non-governmental organisations should emerge, fully
equipped with the information and technological resources to enable them to monitor the per-
formance of the various government institutions.

Such an overall strategy for future development will help us to create a model city that can
make the fullest possible use of its capabilities in providing all that is needed by the generations
to come.

For that to be achieved, all government offices must work effectively together, so as to draw
the proper benefits from the new projects ahead of us and to provide the appropriate level of ser-
vices to Emiratis and other residents.

I would like to conclude this book by citing a saying by Prophet Mohammed (Peace Be Upon
Him):

“Even if your endeavour is dependent upon on the Pleiades,
it is attainable.”
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The Years of Construction and Transformation

List Number 1. Legislation relating to Dubai Municipality

issued by H.H the Ruler of Dubai

No. Date of Issue Subject
1 20/02/1993 | Decree No. 2 of 1993 on the formation of a special judicial committee to settle dis-
putes between landlords and tenants.
2 20/09/1994 | Decree relating to land granted to Emiratis
Instructions relating to land granted by the Government to Emiratis in the Emirate
3 20/09/199% | of Dutes
4 09/12/1995 | Order relating to fees for drainage operations
5 14/02/1996 | Order granting Dubai Municipality the authority to ratify and implement requests
for maintenance of or additions to low income housing.
6 25/05/1997 | Order authorising Dubai's legal consultant Mr. Abdulqadir Mohammed Al-Jissmi to
represent the Municipality before the courts.
7 12/06/1997 | Order relating to the land granted for petrol stations
g g p
8 01/12/1998 | Order authorising the Municipality's Director General to take action on the import
of items, on implementing projects and on services offered to Dubai Municipality.
9 14/02/1999 | Explanatory Decree No. 1 of 1999 regarding the jurisdiction of the judicial commit-
tee for the settlement of disputes between landlords and tenants.
Order authorising Dubai Municipality's Director-General to delegate some of the
10 07/01/2001 & 8
authority entrusted to him under the terms of the Contracts for Government Offices
Law of 1997.
Law No. 6 of 2001 regarding the GeographicInformation System Centre in Dubai
11 16/07/2001 | Municipality.
Instructions to amend some articles of the instruction issued on 12 December 1989
12 04/11/2001 | on the implementation of Orders and Decrees issued by the judicial committee for
the settlement of disputes between landlords and tenants in the Emirate of Dubai
13 18/11/2001 | Law No. 7 of 2001 regarding the Remote Sensing Centre of Dubai Municipality
14 21/11/2001 | Decree No. 23 of 2001 regarding the fees for services and utilities in public parks.
15 21/11/2001 Decree No. 22 of 2001 on the preservation of the coastline of the Emirate of Dubai
16 21/11/2001 | Order regarding the preservation of open beaches in the Emirate of Dubai
17 27/10/2002 | Law No. 7 of 2002 regarding the organisation of roads in the Emirate of Dubai.
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List Number 2. Legislation relating to Dubai Municipality issued by H.H the

Deputy Ruler of Dubai

No. Date of Issue Subject

1 01/10/1995 Organisational Decree No. 9 of 1995 specifying those in charge of supervising the
regulations pertaining to Municipal Ordinance No. 28 of 1985 and its amendments
and granting to them the status of judicial officers

2 27/10/1996 Decree No. 13 of 1996 regarding the renting of government land for the
construction of housing for labourers in the Emirate of Dubai.

3 02/11/1996 | Organisational Decree No. 15 of 1996 specifying those in charge of supervising the
regulations pertaining to Municipal Ordinance No. 28 of 1985 and its amendments
and granting to the status of judicial officers

4 22/02/1998 Decree No. 1 of 1998 regulating the use of the beach in the Al-Sofouh area of the
Emirate of Dubai.

5 03/02/2000 Order regarding the implementation of legislation to eradicate begging in the
Emirate of Dubai.

Organisational Decree No. 1 of 2000 to amend the title of the Garage Department

6 20/02/2000 & ge Lep
to the Transportation Department

7 20/02/2000 Order relating to land granted to cooperatives

3 21/02/2000 Decree No. 3 of 2000 to form a committee to allocate industrial land in the
Emirate of Dubai.

9 02/05/2000 Instructions issued by H.H. the Municipality Chairman to exempt some authorities
from the payment of building fees and deposits.

21/05/2000 Instructions issued by H.H. the Municipality Chairman on the levying of market

10 5/200 fees on factories, stores, depots, petrol stations and workshops operating in the
Emirate.

Organisational Decree No. 5 of 2001 to form a Geographic Information System

11 06/02/2001 g grap. Y
Centre in Dubai Municipality.

11/02/2001 Decree No. 7 of 2001 granting some of the Dubai Municipality's employees the

12 status of judicial officers.

13 28/04/2001 Order authorising Dubai Municipality to audit and approve designs, plans and
technical consultations relating to fire prevention systems.

14 30/09/2001 Decree No. 16 of 2001 amending Decree No. 13 of 1996 on the renting of
government land for housing for labourers in the Emirate of Dubai.

List Number 3. Legislation relating to Dubai Municipality issued by H.H the

Crown Prince of Dubai

No. Date of Issue Subject
1 31/05/1995 Order on the need to adhere to the building system in the Emirate of Dubai.
2 13/02/2000 Order relating to residential land granted to Emiratis in the Emirate of Dubai.
3 23/02/2000 Ofrld)erbot‘l the need to adhere to environment protection legislation in the Emirate
of Dubai.
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The Years of Construction and Transformation

Municipal Ordinances

iipd|  Date of Department con-
ondinance|  ssue Subject Regulation Number | cerned with imple- | Regulation Number
mentation
Regulating the use of special areas for
1 12/4/1961 | parking cars and other vehicles as well - Roads Department -
as areas for the tying up of horses
Licencing &
Licencing and monitoring of crafts- Commercial
2 12/4/1961 L - Registration -
men practicing simple crafts Department &
Finance Department
Cleaning and organising use of public
3 12/4/1961 | roads, bridges, streets, public squares - Roads Department & -
Health Department
and open areas
Health Department &
Licencing of, good administration of| Licence and
4 12/4/1961 | and cleaning of public resting areas - Commercial -
and closing times for these areas Registration
Department
Comcion i i o Gy
m, riet rent‘n0 )Ifces in frlf{ @ Municipal Order No.
5 12/4/1961 areets, 116 preces I markets, - Health Department | 107 of 1997 regarding
organising and monitoring slaughter the oreanisation of
of animals as well as the sale and Tgans
. Municipality Markets
movement of animals.
. . Health Department &
6 | 120411961 | Safeguarding of public health - Drainage and -
Limiting noise L
Irrigation Department
Roads Department,
o . Health Department &
7 12/4/1961 | Limiting noise - Administrative Affairs -
Department
Cancelled by
Municipal Ordinance
3 12/4/1961 Keeping neglected animals in special ) Health Department No, 4 of 1983 regard-
enclosures ing the presence of
animals in public and
inhabited areas
Preparation anfi contracting out of General Parks and
9 12/4/1961 | € of trees in streets, public gar- ) Horticulture .
dens, open areas, parks, sports fields Department
and public halls. cpartme
o A Administrative Affairs
10 12/4/1961 | Monitoring of begging - Dispatment -
Examination of donkeys and other
11 12/4/1961 | animals used for hire to pull carts or - Health Department -
buggies.
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Municipal Ordinances

Municipal

Date of
Issue

Subject

Regulation Number

Department con-
cerned with imple-
mentation

Regulation Number

12

12/4/1961

Prevention of fire and flooding

Licence and
Commercial
Registration
Department

Cancelled due to
conflict with the
Building System reg-
ulation in Dubai,

1970

251311973

Organising the collection of money
from the public

Administrative
Directive No. 245
of 1988

Finance Department
& Licence and
Commercial
Registration
Department

14

25/3/1973

Organising of public exhibitions,
dancing and parties

Licence and
Commercial
Registration
Department &
Administrative Affairs
& Finance
Department

Amended by
Municipal Ordinance
No. 36 of 1988

15

7/11/1971

Licencing of Social Clubs

Licence and
Commercial
Registration
Department &
Administrative Affairs

Cancelled by
Municipal Ordinance
No. 96 of 1995

16

7/11/1971

Licensing and organising of seasonal
sales

Licence and
Commercial
Registration
Department &
Finance Department

Cancelled by
Municipal Ordinance
No. 19 of 1978
regarding the organi-
sation of reductions
for sales

17

22/1/1972

Preserving the beauty of the city and
preventing ~ damage  to  the
Municipality's public property

Buildings and Housing
Department, Public
Health Department &

Finance Department

18

271611967

Various Municipal Ordinances

Health Department &
Drainage, Irrigation
Department, Roads
Department, Buildings
and Housing
Department &
Licence and
Commercial
Registration
Department

19

01/04/1978

Organising sales at reduced prices

Licence and
Commercial
Registration
Department &
Finance Department
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The Years of Construction and Transformation

Municipal Ordinances

Department con-
m‘;ﬂpi D[z:i:f Subject Regulation Number cernid with. imple- | Regulation Number
mentation
20 1980 Organisation of waiting by vehicles - Finance Deparmment -
& Roads Department
Administrative
Directive No. 16 of Amended by
Procedures for laying service lines on 1987 subsequently omicge Ondinanios
21 1981 blic road amended by Roads Department No. 29 of 1986 and
public roads Administrative Municipal Ordinance
Directive No. 22 of No. 84 of 1993
1990
Finance Department
Regarding the implementation of the & Licence and
22 | 08/05/1982 | law on selling transferable assets by - Commercial -
public auction Registration
Department
Administrative Finance Department
23 | 11/08/1983 | Regarding coupons for food items Directive No. 20 of P -
1992 & Health Department
Health Department,
Presence of animals in public and res- Siibltek ek and Aimended by
24 | 11/8/1983 idential areas - Horticulture Municipal Ordinance
Department & No. 85 of 1993
Finance Department
Planning and Survey
25 1983 Renting government land in the ) Department & )
Emirate of Dubai Buildings and Housing
Department
Cancelled in accor-
Finance Department dance with
Administrative & Licence and Municipal Ordinance
26 11/3/1985 | Sales at reduced prices Directive No. 51 of | Commercial No. 114 of 1997
1985 Registration regarding the organi-
Department sation of sales in the
Emirate of Dubai
T Licence and
Storage, distribution and sale of gas Administrative Commercial
27 | 08/05/1985 Lo . . Order No. 96 of Lo -
cylinders in the Emirate of Dubai 1985 Registration
Department
Administrative Amended by
Directive No. 155 Health Department & Municipal Ordinance
L . of 1985, subse- . No. 46 of 1990,
General Cleanliness in the Emirate of Finance Department iy .
28 | 08/05/1985 . quently amended S Municipal Ordinance
Dubai S & Administrative
by Administrative Affairs Department No. 86 of 1993 and
Directive No. 335 P Municipal Ordinance
of 1991 No. 111 of 1997
Administrative
Directive No. 16 of
Amendment of Municipal Ordinance| 1987, subsequently
29 | 19/10/1986 | No. 21 of 1981 regarding procedures| amended by Roads Department -
for laying service lines on public roads | Administrative
Directive No. 22 of
1990
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Municipal Ordinances

Date of

Department con-

Mur.ﬁri{:l e ¢ Subject Regulation Number |  cerned with' imple- | Regulation Number
mentation
Planning and Survey
S Department, Licence
Monitoring of advertisements in the Adminisurative nd C ial
30 | 16/12/1986 | v OMOnnE Of ACVEIISEMERT Directive No, 334 | ¢ ~ommerc :
Emirate of Dubai Registration
of 1986
Department and
Finance Department
. . : Planning and
31 | 18/12/1986 | Naming of some areas in Dubai - -
Survey Department
Finance Department
Organising intermediary services for| Administrative & Licence and
32 29/8/1987 | sale, purchase or rental of properties| Directive No. 179 | Commercial -
in Dubai of 1987 Registration
Department
Implemema.non of the building sys- Buildings and Housing
tem for all pieces of land and the need Department &
33 | 08/05/1988 | to adhere to boundaries and car - cpartmen -
. : . Planning and Survey
parks, as stipulated in the Building Department
System for Dubai, without exception p
. . . Planning and Survey
34 | 11/5/1988 | Naming of some areas in Dubai - -
Department
Finance Department
Issue of prizes for commercial adver- Administrative 6 Ligenee and
35 | 12/06/1988 i up ose Directive No. 163 | Commercial -
11§ purposes of 1988 Registration
Department
Amendment of some articles of] Administrative Finance Department
36 | 29/09/1988 Municipal Ordinance No. 14/1973 Directive No. 245 | & Administrative -
unicp ance o of 1988 Affairs Department
Cancelled by
Drainage and Municipal Ordinance
Issue of fixed fees for connecting| Administrative Irrigation Department, | No. 99 of 1996
37 | 04/02/1989 | buildings to the main sewage network| Directive No. 53 of | Buildings and Housing| regarding the issue of
in Dubai 1989 Department & a fixed fee for some
Finance Department | uses of the sewage
network in Dubai
Health and technical requirements
38 | 06/04/1989 | for the storage of food stuffs for - Hedth Department & -
- . Finance Department
human consumption in Dubai
General Rules for the slaughter, stor-
39 | 06/04/1989 | age and marketing of refrigerated and - Health Deparument & -
. . Finance Department
frozen poultry in Dubai
The conditions required for local and Addntin sergtive ;uobrltllcc Pl:tilkrse e Amcnded by
40 | 06/04/1989 | . ¢ omOm o cene Directive No. 297 | [0 % 1 1 | Municipal Ordinance
mported org of 1990 partme No. 69 of 1992
Department
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The Years of Construction and Transformation

Municipal Ordinances

s Date of Department con-
Oldmum;npi Issue Subject Regulation Number |  cerned with. imple- Regulation Number
mentation
Finance Department
Licencing system for car rental offices St feicenceand
41 |18/04/1989 | § system o Directive No. 100 | Commercial -
in Dubai -
of 1989 Registration
Department
Amended by
. o . Rents Committee, Municipal Ordinance
Fees for special notifications relating .
. . . Finance Department | No. 47 of 1990 and
42 |13/05/1989 | to rental disputes, inspections or spe- - . i .
cial expertise related to such & Legal Affairs Municipal Ordinance
Department No. 2 0f 2001 was
cancelled.
43 | 07/06/1989 | Eradication of begging - Adwinisugiye Affsiss -
Department
Administrative Fman.ce Deparcment,
L Dubai Central
Directive No. 108 Laboracory
44 | 01/05/1990 Standard sp.ec1ﬁcat19ns for concrete | of 19~9(.) and. Department, General )
blocks used in Dubai Administrative ;
. Projects Department
Directive No. 171 :
& Maintenance
of 1990
Department
Conditions for the digging of artesian Admintrerative Buildings and Housin,
45 | 30/9/1990 : : seing Directive No. 52 of 5 i -
wells in Dubai 1991 Department
Amendment to some articles in | Administrative Health Department &
46 | 02/10/1990 | Municipal Ordinance No. 28/1985 | Directive No. 251 | <+ " epartme -
. - . Finance Department
regarding cleaning in Dubai of 1990
Amendment of some articles in
Municipal Ordinance No. 42/1985 Rents Committee, Cancelled b
regarding the levying of fees for spe- Finance Department ancelec by
47 102/10/1990 | . o . - s Municipal Ordinance
cial notifications relating to rental & Buildings and
. : : . . No. 2 of 2001
disputes and inspections or special Housing Department
expertise related to such
Central Laboratory
Department,
Charging and amending some fees gillg:f:e;?dcfngjg
48 ]02/10/1990 | relating to the Building System of - P e :
1970 for the Emirate of Dubai ojects Tepartment,
Maintenance
Department &
Finance Department
Cancelled by
Municipal Ordinance
Specifying fees for services offered by Finance Department :O:;r?i?n()ft}?e? ecific
49 102/10/1990 | the Planning Department of Dubai - & Planning and & ? fp
Municipality Survey Department cation of fees for sur-
vey services offered
by Dubai
Municipality.
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Municipal Ordinances

Department con-

g;:::l Dlate of Subject Regulation Number |  cerned with imple- | Regulation Number
ssue
mentation
Imp.osmg inantcrlai pin:ltles ﬁ;r Ip}tl.ar— Administrative Administrative Affairs
50 | 02/10/1990 | Macies and petror stations VIOAHUNS| py;rohive No. 11 of | Department & :
rules on night shifts, weekends or 1991 Fin Departmen
official holiday schedules. ance Department
. S Administrative
51 | 06/10/1990 Monitoring food and organising its Directive No. 20 of Health Department & )
handling in Dubai 1992 ’ Finance Department
Licence and
Administrativ Conmercis!
52 | 01/12/1990 Pre-requisites for the licencing of Directive N 651 of Registration
laboratories operating in Dubai 199 lc ve o Department, Health }
Department, Dubai
Central
e Amended by
igzclfysl;% icf::S fc;rovliztf);ratiry te;:z Administrative Laboratory Municipal Ordinance
53 | 12/01/1990 Municipali labiratorie toy other Directive No. 51 of | Department & No. 71 of 1992 and
arties pality s 1991 Finance Department | Municipal Ordnance
3 No. 5 of 2001
General Parks and
Horticulture
Organising and licencing companies| Administrative Department, Finance
8 Department &
54 | 01/12/1990 | operating in the Agriculture sector in| Directive No. 307 . -
; Licence and
Dubai of 1990 .
Commercial
Registration
Department
Requirements and specifications for Administrative
55 | 01/12/1990 infant and baby food manufactured Dire tivs No. 141 Health Department & )
for distribution in the Emirate of] cuve 7o Finance Department
Dubai of 1991
Specifying ~ fees and  Dubai
Municipality's revenue for the issue .
) L of licences for economic activities in } Finance Department )
Dubai Emirate
o . Administrative
56 | 03/01/1991 Specifying fees for services of the Directive No. 12 of Health Department & .
Municipality Health Department 1991 ' Finance Department
Monitoring pest control operations| Administrative
57 | 30/01/1991 | relating to insects, animals and plants| Directive No. 49 of Health Department & -
in Dubai 1991 Finance Department
Monitoring the sale of insecticides to| Administrative Health Department &
58 | 15/05/1991 | the public in general retail shops in| Directive No. 137 e cpartmen -

Dubai Emirate

of 1991

Finance Department
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The Years of Construction and Transformation

Municipal Ordinances

Mnicid|  Date of Department con-
Ondinnce|  ssue Subject Regulation Number |  cerned with. imple- | Regulation Number
mentation
General Parks and
General requirements for chemical| Administrative Horticulture
59 | 06/07/1991 | fertiliser depots and organic fertiliser| Directive No. 200 | Department, Health -
factories in Dubai of 1991 Department &
Finance Department
Amended by
Municipal Ordinance
No. 90 of 1994 and
Amendment of fees for vehicle subsequently can-
60 | 15/07/1991 licences or for their renewal as listed i Finance Department | celled in accordance
in the table attached to the Traffic & Roads Department | with Municipal
Law of 1967 Ordinance No. 104
of 1996 regarding
vehicle fees in the
Emirate of Dubai.
Licence and
Commercial
Environment protection rules in the Administrative Regiseration
61 | 15/07/1991 | HrormEl b Directive No. 211 | Department, -
ate of Luba of 1991 Drainage and
Irrigation Department
& Health Department
Administrative
Directive No. 227 .
Licence and
of 1991, subse- .
Regarding the system to licence dri-| quently amended Commercial
62 | 19/09/1991 | © 8BNS 1 ol ¢ | Registration -
ving institutes/schools within Dubai | in accordance with
N Department &
Administrative Finance Department
Directive No. 308 | T ance Lepartmen
of 1991
Licence and
63 | 04/12/1991 .L1cenc1n.g traders and craftsmen with- ) Corflmer'cml )
in Dubai Registration
Department
Administrative
Directive No. 84 of | Licence and .
. Amended in accor-
Organising the practice of eeneral 1992, subsequently | Commercial dance with
64 | 01/03/1992 ganising the prachce of g amended according | Registration ance w .
commercial activities in Dubai S Municipal Ordinance
to Administrative | Department & No. 80 of 1993
Directive No. 186 | Finance Department oo
of 1993
Assistant Director-
T General for
65 | 15/03/1992 Prohibiting fishing in the sea using gc'lmlglstr;;wey/l Environment and
fixed nets in the Emirate of Dubai precttve o Public Health Affairs )
of 1993 .
& Finance
Department
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Municipal Ordinances

Department con-

g;“njnpi D[:i:f Subject Regulation Number |  cerned with. imple- Regulation Number
mentation
s Finance Department
Prohibiting car accessory shops from I .
66 tinting car windows without prior Ac.imm.lstratlve & Llcence. ad
30/03/1992 . .| Directive No. 268 | Commercial -
consent  from  Dubai  Police S
Bleadgmartess of 1992 Registration
Department
Adminiscrative General Parks and
67 | 25/04/1992 Specifying sale prices for seedlings Directive No. 74 of Horticulture )
produced by Dubai Municipality 1992 ' Department &
Finance Department
Regarding advertisements published Administrative Licence and
68 | 10/05/1992 in daily newspapers in which licence Directive No. 103 Commercial )
owners seek to lease their licences to of 1992 ’ Registration
others as an investment Department
Amendment of some articles in Elzr;;iﬂlfji(s and
Municipal Ordinance No. 40 of 1989| Administrative Department, Health
69 | 17/06/1992 | regarding the specifications required| Directive No. 129 Departmem’ & Central -
for local and imported organic fer-| of 1992 L lf
tilisers aboratory
Department
Licence and
General conditions for use and rental Administative Commercial Canc.el.l B by
70 | 23/11/1992 of ietskis in Dubai Directive No. 62 of | Registration Municipal Ordinance
) 1993 Department & No. 4 of 1998
Finance Department
Amendment of Municipal Ordinance
No. 53 of 1990 regarding the specifi- Dubai Central Amended in accor-
cation of fees for laboratory tests and Laboratory dance with
L SIS services  carried out in  the ) Department & Municipal Ordinance
Municipality Laboratories for other Finance Department | No. 5 of 2001
parties
Regarding the approval of validity| Administrative
72 | 06/12/1992 | periods for some foodstuffs within| Directive No. 72 of giil::eDDes a;:;:lt& -
the Emirate of Dubai 1993 P
Health Department &
Regarding general conditions for| Administrative Licence and
73 | 10/12/1992 | manufacture, import, storage and sale| Directive No. 291 | Commercial -
of pet food in the Emirate of Dubai | of 1992 Registration
Department
Health Department &
Regarding  general  conditions| Administrative ]éoc:r(:e:;jl
74 | 10/12/1992 | required in hairdressing and beauty| Directive No. 293 Revistrati -
egistration

salons operating in Dubai

of 1992

Department &
Finance Department
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Municipal Ordinances

Department con-

(I;‘Ufﬁdpal Dlz:l:f Subject Regulation Number |  cerned with' imple- | Regulation Number
mentation
Regarding health requirements for all | Administrative Amende.d i aceor
. . L Health Department & | dance with
75 | 12/12/1992 | employees working in shops associat- | Directive No. 294 . . .
d-weith publie kealth of 1992 Finance Department | Municipal Ordinance
¢ No. 1 of 2001
Health Department &
Regarding conditions required in | Administrative ](“:IC:CC anidl
76 | 20/12/1992 | schools, kindergartens and nurseries | Directive No. 70 of | O meretd -
operating in Dubai 1993 Segismation
P Department &
Finance Department
Health Department &
Licence and
Regarding conditions required in| Administrative E:Trtne:lil
77 | 28/12/1992 | pharmacies and private medical clin-| Directive No. 71 of | ;- 8510 . -
. . . Department, Finance
ics operating in Dubai 1993
Department &
Buildings and Housing
Department
Regarding specifying the values of S General Parks and Amended in accor-
trees and plants damaged by road Administrative Horticulture dance with
78 | 09/02/1993 . . Directive No. 48 of s :
accidents and the cost of services and 1993 Department & Municipal Ordinance
labour, machinery and tools Finance Department | No. 113 of 1997
Regarding the transportation fees on | Administrative Public Transportation
79 | 26/04/1993 | some internal public transportation | Directive No. 131 | Department & -
routes in Dubai of 1993 Finance Department
Amendment of some articles in Licence and
80 | 08/05/1993 Mumcl.pal Ordlflance No. 64 of 1?92 ) Corflmer'aal )
regulating public commercial activi- Registration
ties in Dubai Department
Rearding the creation of four new Administrative Roads Department &
81 | 20/05/1993 uEli . gns RIS g‘ 1 Y| Directive No. 200 | Public Transport -
public transport routes In Luba of 1993 Department
Regarding the eradication of public st i s Health Department &
82 | 06/07/1993 . . Directive No. 593 A -
health pests in Dubai Finance Department
of 1993
Regarding the issue of reduced-rate | Administrative
83 | 06/07/1993 | monthly bus tickets for public trans- | Directive No. 283 | Finance Department -
port passengers in Dubai of 1993
Amendment of articles in Municipal Administrative
84 | 29/07/1993 Ordma.nce No. 1?1/1.981 regardm.g Directive No. 372 Roads Department & )
the laying of service lines on public Finance Department
. . of 1993
roads in Dubai
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Municipal Ordinances

Date of

Department con-

public transport routes in Dubai

Finance Department

g;"nzpi Tssue Subject Regulation Number |  cerned with imple- Regulation Number
mentation
Regarding the amendment of articles
of  Municipal  Ordinance  No.
85 | 02/08/1993 | 24/1983 relating to the presence of - Health Department -
animals in public and residential
areas.
Amendment of articles of Municipal
86 | 04/08/1993 | Ordinance No. 28/1985 regarding : Health Departmen & .
. ’ . . Finance Department
public cleanliness in Dubai
Specifying fees for re-asphalting roads | Administrative Roads Depart & ;\mende.d}in aceor
87 | 08/08/1993 | and repairing damage from road acci- | Directive No. 538 oads Lcpartment ance wit .
dents of 1993 Finance Department | Municipal Ordinance
No. 109 of 1997
Amended in accor-
dance with
Public Parks and Municipal Ordinance
s | 16/11/1993 Regarding fees for Public Parks in ) Horticulture No. 91 of 1994,
the Emirate of Dubai Department & Municipal Ordinance
Finance Department No. 101 of 1996 and
Municipal Ordinance
No. 110 of 1997.
Amended in accor-
. o . dance with
Regarding the organisation of Administrative s " s .
89 | 22/1/1994 | Engineering Consultancy Offices in | Directive No. 51 of Buildings and Housing | Mugidpal Qndinance
the Emirate of Dubai 1998 Department No. 106 of 1998 and
Municipal Ordinance
No. 4 of 1999
Cancelled in accor-
Regarding the amendment of fees for i/z;nc%“ Wlt{l Ordi
vehicle licences or for their renewal . unieipal Lranance
90 | 01/03/1994 o - Finance Department | No. 104 of 1996 on
as listed in the table attached to the .
Teaffic Law of 1967 the issue of fees for
vehicle licences in the
Emirate of Dubai
Amendment of Municipal General Parks and
Ordinance No. 88 of 1993 regarding Horticulture
ot 19Ed954 fees for Public Parks in the Emirate i Department & )
of Dubai Finance Department
92 |05/06/1995 Organising the use of public parking ) Roads Department & )
in Dubai Finance Department
.. . . Public Transport
93 | 10/06/1995 Fixing the price of tickets for some i Dpatisient 42 )
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Onfnance|  Tssue Subject Regulation Number | cerned with imple- | Regulation Number
mentation
Issue and amendment of fees for gg‘lendei}in accor
94 | 21/6/1995 | some of the services offered by Dubai - Finance Department cew .
Miateipafiry Municipal Ordinance
p No. 100 of 1996
. . Planning and Survey
95 | 21/10/1995 | Specifying fees for survey services - Department & Finance -
offered by Dubai Municipality
Department
Administrative  Affairs
S Department,  Licence
Licencing and organising of social Administrative and Commercial
96 | 09/11/1995 ; . '8 Directive No. 983 _— :
clubs in Dubai Registration
of 1995 .
Department & Finance
Department
Approving the price of tickets for Public Transport
97 | 26/12/1995 | public transport on the Al-Sabkha — - Department & -
Hatta route Finance Department
98 | 21/1/1996 Prohlbltmg betel. leaf (paan) in the ) Health Department & )
Emirate of Dubai Finance Department
Drainage and
Imposing a fixed fee for some uses of Irrigation Department
99 18/2/1996 the drainage network in Dubai ) & Finance )
Department
Amendment of some articles of
Municipal Ordinance No. 94 of 1995
100 | 03/03/1996 | regarding the imposing and amend- - Health Uepastmnt & -
. : . Finance Department
ing of some fees relating to services
offered by Dubai Municipality
Amendment of fees for services General Parks and
offered at Jumeirah Beach Park in Horticulture
101 | 0510411906 Dubai in accordance with Municipal ) Department & )
Ordinance No. 91/1994 Finance Department
Regarding the imposing of a fee for . .
102 | 11/5/1996 | housing for labourers in the Emirate - Mumap al Council & -
. Finance Department
of Dubai
Regarding the creation of a new pub- Public Transport
103 | 21/5/1996 | lic transport route from Deira to Al- - Department & -
Mamzar Park Finance Department
104 | 25/5/1996 Regardmg t.h ¢ lmposition of vehicle - Finance Department -
licence fees in Dubai
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of 1997

Finance Department

gll:]n:npi D;::Z:f Subject Regulation Number |  cerned with. imple- Regulation Number
mentation
Resarding immosing fees on chefnas Administrative
105 | 23/11/1996 | . B '"8 postng fees on cinem Directive No. 932 | Finance Department -
in Dubai
of 1996
Amendment of Municipal
106 | 25171997 Ordma.nce No. 89 of'1994. regarding ) Buildings and Housing )
regulation of the Engineering Department
Consultancy profession in Dubai
Markets and Abattoirs
Regarding organisation of the Adiduistrarive Department,
107 | 29/1/1997 | (B e in Dubai Directive No. 82 of | Administrative Affairs -
unicipality markets i L 1997 Department &
Finance Department
. . Public Transport
108 | 07/02/1997 Regardmg the establlshmentlof three. i Depastment & )
new public transport routes in Dubai :
Finance Department
Amendment of some articles of
Municipal Ordinance No. 87 of
109 | 16/6/1997 | 1993 regarding specifying fees due - Roads Department & -
. A Finance Department
for re-asphalting roads and repair of
damage caused by accidents
Regarding amendment of some fees General Parks and
for services offered in public parks in Horticulture
LI | G99 Dubai in accordance with Municipal ) Department & )
Ordinance No. 88 of 1993 Finance Department
Amendment of articles of Municipal
111 | 26/7/1997 | Ordinance No. 28 of 1985 regarding - Health Department -
general cleaning in Dubai
Regarding paving of roads and exter-
112 | 14/9/1997 | nal areas of buildings and commer- - Roads Dt -
. . : Finance Department
cial shops in Dubai
Regarding amending some articles of
Municipal Ordinance No. 78 of General Parks and
1993 regarding specifying prices of Horticulture
L3 | 2801937 trees and plants affected by road ) Department & )
accidents and the cost of services, Finance Department
labour, machinery and tools.
Oreanising reduced price sales i Administrative
114 | 02/11/1997 rganising reduced price saies In Directive No. 1315 | Finance Department -
Dubai
of 1997
Administration of medical waste in Admitistrativs Health Department &
115 | 02/11/1997 Directive No. 1316 -
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Ordinance Issue Sub]ect Regulation Number |  cerned with imple- Regulation Number
mentation
Regarding the collection of financial S
guarantees for temporary import of Admminfsieative Health Department &
98/1 | 07/02/1998 . Directive No. 15 of | _.. -
food stuffs which do not meet health 1998 Finance Department
requirements
Assistant Director—
98/2 | 02/03/1998 Designating some areas in Dubai as ) Gen.eral for )
nature reserves Environment and
Public Health Affairs
Planning and Survey é\mendefi hm aceor
98/3 | 02/05/1998 | Naming of some areas in Dubai - Department & ancewi .
Fitanes Degangien Municipal Ordinance
No. 4 of 2000
Health Department,
Regarding monitoring and rental of Administrative General Parks and
98/4 | 27/10/1998 | . EEIE IPmIONNE Directive No. 289 | Horticulture -
Jet-skis tn Luba of 1998 Department &
Finance Department
98/5 | 01/11/1998 Estabhshm.ent ofa new public trans- ) Public Transport )
port route in Dubai Department
Organising the operation of Abras in Admivisugive Public Transport
98/6 | 02/11/1998 . Directive No. 299 -
Dubai Creek Department
of 1998
Amendment of Municipal Ordinance Plannine and Surve
99/1 | 05/06/1999 | No. 3 of 1998 regarding approving - annung and survey -
. . Department
names for some areas in Dubai
99/2 | 14/11/1999 ClaS-SlﬁCathI.l and rationing of land ) Planning and Survey )
use in Dubai Department
Amended in accor-
Organising  building work in the Buildings and Housing | dance with
SRR LSILULE00 Emirate of Dubai ) Department Municipal Ordinance
No. 1 of 1999
Amendment of Municipal Ordinance
99/4 | 15/11/1999 I\~104 89 of 1994 ﬁegarc.img the regL}Ia— i Buildings and Housing )
tion of the Engineering Consulting Department
profession in Dubai
Approving fish production establish-
99/5 |27/12/1999 | ments exporting produce to the - Health Department -
European Union
Amended in accor-
Creation of a new public transport Public Transport dance with
a6 [ SAHEIE08 route in Dubai ) Department Municipal Ordinance
No. 6 of 2000
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?)Am.ﬁdpd Issue Subject Regulation Number |  cerned with imple- Regulation Number
mentation
2000/1| 02/05/2000 Creatxgn of new public transport ) Public Transport i
routes in Dubai Department
2000/2| 23/05/2000 | Regarding markec fees imposed on - Finance Department -
hotels in Dubai
Regarding Municipality fee imposed
2000/3| 23/05/2000 | on furnished apartments and hostel - Finance Department -
in Dubai
Exempting commercial shops from
2000/4| 10/7/2000 | paying deposits when applying for - Finance Department -
sale permits
General Parks and
Specifying the fee for one of the Horticulture
2000131 CA0Z000 entertainment rides at Mushrif Park ) Department & i
Finance Department
Amendment of Municipal Ordinance Administrative
2000/6] 15/10/2000 No. 3 of 199.9 r.egardmg the. Organisa-| o e No. 301 Buildings and Housing )
tion of building work in Dubai Department
. of 2000
Municipality
Organising membership of and Administrative Roads Department & ﬁemiveﬁﬁn accor
2000/7| 08/11/2000 | booking of spaces in public car parks | Directive No. 300 oads Lepartm ance .
awied by Dibal Muvicipalicy of 2000s Finance Department | Municipal Ordinance
¥ No. 3 of 2001
2000/8| 22/11/2000 Orgar.usmg public transport in . Public Transport )
Dubai Department
Prohibiting the display of cars for g\mcndeihm aceor
2000/9| 26/12/2000 | sale or rent in public car parks in - Roads Department ance w .
Dubai Municipal Ordinance
No. 3 of 2001
Amendment of Municipal
Ordinance No. 75 of 1992 regarding
2001/1| 17/3/2001 | health requirements required of all - Health Department -
employees working in premises relat-
ed to public health
. . Municipal Council &
2001/2| 15/4/2001 | Fecs for Rents Committecs in the : Legal Affairs :
Emirate of Dubai
Department
Amendment of Municipal
2001/3]  26/5/2001 Ordm.anc‘e No. 8 of.2000 regard.mg ) Public Transport )
organisation of public transport in Department

the Emirate of Dubai
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O:i“n:nce Tsste Subject Regulation Number |  cerned with. imple- | Regulation Number
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Amendment of some articles of
Municipal Ordinance No. 9 of 2000 Markets and Abattoirs
2001/4 08/08/2001 | regarding prohibiting the display of - Department & Roads -
cars for sale or rent in public car Department
parks in Dubai
Amendment of fees for laboratory Health Department &
2001/5| 08/08/2001 | 5t ?r?d services in Dl:lbal . i Dubai Central )
Municipality laboratories carried out Laboratory
for other parties Department
2001/6] 11/11/2001 -Approvlr}g the names of some streets ) Planning and Survey )
in Dubai Department
2002/1| 23/03/2002 Approv@g the names of some streets ) Planning and Survey )
in Dubai Department
Municipal Council,
Fees for rent dispute cases in the Finance Department
A TS0 Emirate of Dubai ) & Legal Affairs )
Department
2002/3| 18/6/2002 Regal.'d}ng 'the Siediag of RayIDeE of - Finance Department -
Municipality fees
2002/4|  18/6/2002 Approval. of names and gquraphxcel i Planning and Survey )
boundaries for some areas in Dubai Department
Collection of only half of the agreed .| Refer to Municipal
2002/5| 04/11/2002 | slaughter fees for cattle and other - Markets and Abattoirs Ordinance No. 6 of
. . o Department
livestock from charity organisations 2001
2002/6| 04/11/2002 Reganding Municpaliey fees impased - Finance Department -
on hotels
2002/7| 04/11/2002 Loc.amons for dlsPosal of waste in the ) Environment )
Emirate of Dubai Department
2002/8] 16/11/2002 Re‘:gardmg. dramage,.lrrlganon anc.1 ) Dr.am:fge and i
rainwater in the Emirate of Dubai Irrigation Department
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